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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1* Interrogatories
October 16, 2000

Item No. 1

Page 1 of |

Identify all employees, representatives, or agents of BellSouth involved in
negotiating the Agreement with Intermedia, including any amendments
thereto. In answering this Interrogatory, please explain in detail the role of
each such employee, representative, or agent in the negotiations.

To the best of BellSouth’s knowledge the following individuals were
involved in negotiating the Interconnection Agreement and any
amendments to the Interconnection Agreement:

Jerry Hendrix — Negotiator for the original Agreement and all amendments
Pat Finlen — current Negotiator and involved with HDSL Amendment
Jerry Latham — HDSL subject matter expert

Stuart Hudnall - MTA Amendment

William D. French — Account Team



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

[tem No. 2

Page | of 1

REQUEST: Please describe in detail all negotiations between Intermedia and
BellSouth concering Sections 1V.A, IV.B, and IV.D of the Agreement.
In answering this Interrogatory, please:

a) ldentify each employee, representative, or agent of BellSouth
responsible for or in any way involved in negotiating these
sections, and

b) Identify all documents that refer or relate to such negotiations.

RESPONSE: a) Jerry Hendrix was the individual involved ir negotiating Sections

IV.A, IV.B, and IV.D of the Agreement

b) Intermedia/BellSouth Interconnection Agreement Implementation
Plan attached hereto as Exhibit A.



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1* Interrogatories
October 16, 2000

Item No. 2

ATTACHMENT



Exhibit A

INTERMEDIA/BELLSOUTH INTERCONNECTION AGREEMENT

[. Local Interconnection

IL.

II.

A. Tracking local exchange and EAS traffic for compensation purposes (by state,
format). (IVA)

B. Exchange of traffic data between companies (format, fields). IVA)
C. Bill rendered every month, late payment charges (by state, format). (IVB)
D. Quarterly payments made when applicable. (IVC)

E. Development of quarterly percent local usage factor (PLU) and updating the PLU
to the other party on January 1st, April 1st, July 1st and October 1st. (IVD)

F. Interconnection of facilities ( ICI’s plans). (IVE)
G. Reciprocal connectivity arrangements that meet technical standards. (IVF)
H. Network to Network Interface charges. (IVH)

I Unidentified traffic (NXX) charges, validation of traffic for appropriate
compensation. (IVI)

J. Intermediary tandem switching and transport arrangements/meet point billing
arrangements. (IVJ,IVK,IVL,IVM)

IntraLATA and InterLATA Toll Traffic Interconnection

A. Compensation arrangements. (VA,VB)

B. 800 traffic c:mpensation arrangements. (VD,VE,VF)

C. 800 Access Ten Digit Screening arrangements. (VG)

Service Provider Number Portability (SPNP)

A. SPNP general provisions. (VIB,VIC,VIG,VIH,VIL,VLJ,VIK,VIL,VIM)
B. SPNP-Remote arrangements. (VID,VIF)

C. SPNP-DID arrangements. (VIE,VIF)



IV. Provision of Unbundled Elements

A. Unbundled loops, loop channelization, local transport, and local switching.
(VIIA,VIIB,VIIC,VIID)

B. Request process for unbundled network elements (timeframes, process used).

(VIIE)
C. Restrictions on use of unbundled elements. (VIIF)
V. Access to Poles, Ducts, Conduits and Rights of Way
A. Process for handling access requests. (VIII)
VI. Accessto 911/E911 Emergency Network
A. Basic 911
1. BellSouth to provide a list of each municipality with Basic 911 and will
provide information on the conversion date of each municipality to E911 and

the ten digit directory number for each emergency answering position. (IXA)

2. ICI will accept and translate 911 calls to the appropriate number and route to
the appropriate tandem/end office. (IXA)

B. E911

1. ICI to install a minimum of two dedicated trunks terminating on the |
appropriate E911 tandem. Trunk specifications included. (IXB)

2. ICI to provide daily updates to E91 1. database. (IXB)

3. ICl is regponsible for forwarding, routing and providing alternate routes to
BellSouths tandems for the emergency call. (IXC)

4. ICI will follow industry practices and procedures contained in the 911
Local Exchange Carrier Guide for Facilities-Based Providers. (IXD)



VII. Provision of Operator Services

A. Bothpatties to provide busy line verification and emergency interrupt

services. (XA)

B. BellSouth to provide ICI with Operator Call Processing Access Service.
(XB)

C. BellSouth to offer ICI CMDS Hosting and the Non-Sent Paid Report
System. (XC)

VIII. Directory Listings

A. BellSouth to include ICI users in Yellow and White Page Directories and
deliver directories to ICI customers. ( XIA)

B. BellSouth to provide ICI subscriber listings in directory assistance databases
at no charge. Procedures need to be developed regarding lead time, farmat and
content of listing information. (XIB)

C. BellSouth to provide mag tape with format for listings, ICI to provide directory
listings and daily updates that include new, changed, and deleted listings in
industry accepted format. (IXC)

IX. Access to Telephone Numbers

BellSouth, as number administrator, to provide ICI numbering resources
pursuant to industry guidelines, [ will complete NXX code application
pursuant to industry guidelines. (XIIA.)

X. Access to Signaling and Signaling Databases

A. Each party to offer use of signaling network and databases on an unbundied
basis, with functionality available at both A-link and B-link connectivity.
(XIIIA)

B. BellSouth to update LERG with assigned ICI NXXs. (XIIIB)
C. BellSouth to input ICI line information into LIDB. (IXIIIC)
XI. Resale of BellSouth’s Retail Services (Bus.ness)
A. Discounts are as follows: Alabama 10%, Florida 12%, Georgia 17.3%,

Kentucky 8%, Louisiana 10%, Mississippi 8%, and North Carolina.[
South Carol'mar Tennessee 9%. (XIVA) -

—
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B. All BellSouth retail services included (broadband exchange line and
Synchronet) except as follows: grandfathered services, promotional and trial
servitey, lifeline and link-up, CSAs, installment billing, 911/E911, ...(XIVB)
(All provisions in XIV) To be completed.

X1I. Ordering Provisions for Resold Services (XV) To be completed.
XIII. Network Design and Management Provisions (XVT)

IX. Disconnection of Existing End User Service Provisions (XVII)

X. Auditing Procedures (IXI)



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

Item No. 3

Page 1 of 1

REQUEST: Do you contend at the time the parties negotiated the Agreement both
Intermedia and BellSouth did not intend to treat calls to Internet Service
Providers as “local traffic” as defined in Section 1.D of the Agreement? If
the answer to the foregoing is in the affirmative, please state all facts and
identify all documents that support this contention.

RESPONSE: BellSouth cannot speak to Intermedia’s intent. BellSouth did not intend
to treat calls to Internet Service Providers as “local traffic” as defined in
Section I.D of the Agreement. Please see documents attached to
Production of Documents Item Number 3.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1™ Interrogatories
October 16, 2000

Item No. 4

Page 1 of 1

Do you content that at the time the parties negotiated the Agreement both
Intermedia and BellSouth did not intend to treat calls to Internet Service
Providers as ‘‘local traffic” for purposes of compensation under Sections
IV.A and IV.B of the Agreement? If the answer to the foregoing is in the
affirmative, please state all facts and identify all documents that support
this contention.

BellSouth cannot speak to Intermedia’s intent. BellSouth did not intend
to treat calls to Internet Service Providers as “local traffic” for purposes of
compensation under Sections IV.A and IV.B of the Agreement. Please
see documents attached to BellSouth’s response to Intermedia’s 1
Request for Production of Documents, Item Number 3.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1* Interrogatories
October 16, 2000

[tem No. 5

Page 1 of 1

Please identify the names and addresses of each BellSouth employee who
talked or corresponded with Intermedia employees about the Agreement
and identify all such correspondence.

Jerry Hendrix, Pat Finlen, Patricia Wanner of Atlanta, Georgia: Stuart
Hudnall — retired; and Jerry Latham, William D. French, and Bill
Morrison of Birmingham, Alabama. Correspondence involved is various
letters and emails.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

Item No. 6

Page 1 of 2

As to individuals who are identified as talking with Intermedia employees
concerning the Amendment, please state as to each such conversation the
date of the conversation and its content.

There were some telephone calls between BellSouth and Intermedia, but
BellSouth cannot recall the details as to date, place and participants.

A face to face meeting took place in Tampa, Florida on February 5. 1998.
The parties in attendance were:

Intermedia: BellSouth:

Ed Thomas Kasey Howard Mary Ann Dresson
Tom Climer Richard Mclntire Susan Sidersky
Margaret Napier Bill Morrison

Jim Cok

The main focus ot this meeting was to discuss reciprocal trunking between
BellSouth and Intermedia. Intermedia already had interconnection trunk
groups to the 3 tandems in LATA 460 so MTA was not the primary issue.
The MTA discussion surrounded the Atlanta LATA. This LATA had 3
tandems within Atlanta (Norcross, Buckhead. and East Point) and
Intermedia wanted to trunk to each of these tandems. However. there are
three tandems outside of the Atlanta metro area and Intermedia did not
want to establish interconnection trunks to these tandems (Columbus,
Gainesville, and Athens). As a result of the discussion with Ed Thomas
and Tom Climer, Intermedia was well aware that it had a number of
reciprocal trunking options, including MTA.

Intermedia could trunk to each of the remaining tandems so that one of
their end users might be able to place a call to an end user in a central
oftice behind one of these tandems, or Intermedia could use MTA. All of
the discussions centered around the engineering aspect of the architecture
and not about the rate structure. Intermedia was directed to talk with
Stuart Hudnall regarding adding MTA to Intermedia’s Interconnection
Agreement. BellSouth did not indicate that either method of
interconnection was a better method. Instead. the volume of traftic to



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

[tem No. 6

Page 2 of 2

RESPONSE: (Continued)

each of the tandems would determine which is the best method for
interconnection.

Additionally, Mr. Stuart Hudnall and Jerry Hendrix communicated with
Ms. Strow and/or Ms. Hunley regarding the Amendment. BellSouth does
not recall the details as to date and place. Julia Strow in Intermedia’s
Regulatory group is the person BellSouth interfaced with for the
negotiation of the MTA amendment. The request would have been a
telephone call from Intermedia to begin the process of amending the
Interconnection Agreement.

Intermedia’s request was confirmed via e-mail from Stuart Hudnall to
Julia Strow dated May 15, 1998.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1™ Interrogatories
October 16, 2000

Item No. 7

Page 1 of 1

Please state whether BellSouth drafted the Amendment. If your answer 1s
in the negative, please state who did draft the Amendment.

By “the Amendment,” BellSouth assumes Intermedia is referring to the
June 3, 1998 Amendment to the Interconnection agreement between
Intermedia and BellSouth. As such, BellSouth did draft the Amendment.



REQUEST:

RESPONSE:

BeliSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

[tem No. 8

Page 1 of 1

Please state whether Intermedia requested any revisions to the
Amendment. If so, please state who requested the revision and what such
revision was. Identify all documents that refer or relate to such request
and revision.

Intermedia inquired as to a Florida rate in the amendment, but did not
request a revision to the Amendment.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1™ Interrogatories
October 16, 2000

Item No. 9

Page 1 of 1

Please state whether Intermedia has requested muitiple tandem access in
the State of Tennessee. If you contend that such a request has been made,
state who made such request on Intermedia’s behalf, when the request was
made, and identify all documents relating to the request.

BellSouth has no record of Intermedia requesting multiple tandem access
in Tennessee.



BellSouth Telecommunications. Inc.
Tennessee Regulatory Authority
Docket No. 00-00280

Intermedia’s 1% Interrogatories
October 16, 2000

Item No. 10

Page | of 1

REQUEST: Please state whether BellSouth discussed the capabilities of its billing
system with an Intermedia employee, as such capabilities related to the
Amendment, at or before the time the Amendment was signed. If the
answer is affirmative, for each such conversation identify who had such
conversation, which Intermedia employee was involved, and the content
of the conversation.

RESPONSE: No.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1™ Production of Documents
October 16, 2000

Item No. 1

Page 1 of |

Produce copies of all documents identified or referenced by BellSouth in
response to Intermedia’s First Set of Interrogatories.

Documents responsive to these requests are being attached to the items
that they are addressing.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1™ Production of Documents
October 16, 2000

[tem No. 2

Page 1 of 1

Produce all documents that refer or relate to or were generated in
connection with BellSouth’s negotiations of an interconnection agreement
with Intermedia in Tennessee.

To the best of its knowledge BellSouth does not have any documents that
refer or relate to or were generated in connection with BellSouth’s
negotiations of the interconnection agreement with Intermedia In
Tennessee.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1™ Production of Documents
October 16, 2000

Item No. 3

Page 1 of |

Produce all documents that refer to or relate to the parties’ intent
concerning the definition of “local traffic” in Section 1D of the
Agreement.

Responsive documents are attached.



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
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October 16, 2000

Item No. 3
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August 12, 1997

To: All Coepetitive Local Exshange Carrisrs
Subjece: Fohanced Service Providers (ISPs) Taflie

The purpose of thisg letter i to call to your attmmtice that our isterconngssicn
agreeaest applies enly to local traffie. Although enhanced sarvics providars (XsPs)
have beez exs=ptad froa paying interstats accass charges, ths traffic to and {roa
ZS?s remaing Jurisdictionally interscate. As & Tesult, Bellscuth will meither pay,
Ror bill, local intercomngesion charges for traffic terminated to an P37, fvery -
Tsascaadle effort will be made to insure that BSP traffic does mot SFpear ao our
bills and such traffic abould not appear em your d{lls to us. Me will work with ﬁm
8

Cn Decszber 24, 1996, the Fedaral Commurnications Comissica {FCC) relensed 3 Notice
of Proposed Rule Making (NPRM) cm interszats 8cCess charge refcrm and a Notice of
laguiry (NOI) oa the treatmenz of (aterstate informmtiom servics providers and the
Internez, Dockaz Nes. 96.263 and 96-263. Amcng other matiars, .the NPRX and ®¥OI
addressed the informatien service provider’s exsaeptice from Paying eccess charges and
the usage of the public switched Datwork by informatiocn servics providers acd
internet access providers,

Tratfic originated by and tarningtad to informatioe service pmd"n and interras:
sccess providers enjoys a unigue status, especislly call termimatica.

subject to an access charyge exsaption Dy the FCC which permits the use of besic local
axchange talscommunicationg SeIvices 48 & sudetituts for switched access service.
The FCT will address thig Sxamption in tha abeve-capticmad proceedings. UTnzil any
such reform affecting informatiom servics providers and intermet access providars is
accomplished, traffie originatsd to and terminated by informsticn service providars
and intarnet access providers is exampt from scTess charges. Thig fact, however,
does not maka this interstats traffic ‘local®, or subject it to reciprocal
compensaticn sgTreements.

Please comtact your Account Manager or Marc Cathey (208-977-3311) sheuld you wish to
discuss this {ssue further. Por a nams or 8d4Tess changs to the distribucien of this
h::.cz. cantact Ethylyn Pugh at 208-977.1124.

Sincerely,

LTBt
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
inc., (“BellSouth™), a Georgia corporation, and Intermedia Communications Inc., (“ICI"),
a Delaware corporation and shall be deemed effective as of July 1, 1996. This
agreement may refer to either BellSouth or ICI or both as a “party” or “parties.

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, ICl is an alternative local exchange telecommunications company
(“ALEC” or "OLEC") authorized to provide or isintending to be authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996 and to
replace any and all other prior agreements, both written and oral, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, applicable
to the state of Florida; ' '

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth-and ICl agree as follows:

I Definitions

A. _Affiliate is defined as a person that (directly or indirectly) owns or controfs,
is owned or controiled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own" means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.



C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth; an ALEC other than ICl; another '
telecommunications company such as a wireless telecommunications provider through
the network of BeliSouth or IC! to an end user of BellSouth or ICl.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service (“EAS™) exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth’s General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to -
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services. :

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. !‘Elecomhunicaﬁons Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.). '

1. Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (“OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (“ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
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Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

L. Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without limitation, the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, both written and oral, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, applicabie
to the state of Florida conceming the terms and conditions of interconnection. The
access and interconnection obligations contained herein enabie 1Cl to provide
competing telephone exchange service and private line service within the nine state
region of BellSouth.

1. Term of the Agreement
A. The term of this Agreement shall be two years, beginning July 1,, 1996. -

B. The parties agree that by no later than July 1, 1997, they shall commence
negotiations with regard to the terms, conditions and prices of local interconnection to
be effective beginningJuly 1, 1998.

C. If, within 135 days of commencing the negotiation referred to in Section |
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
" terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions 0 issue its order
regarding the appropriate local interconnection arrangements no later thanMarch
11997. The parties further agree that in the event the Commission does not issue its
order prior to July 1,1998 or if the parties continue beyondJuly 1, 1998 to negotiate the
local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to July 1, 1998. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

. Local Interconnection

A. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BeliSouth’s EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange’s Basic
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Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber Service
Tariff. :

B. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set ferth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to bilied monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterly bill.

C. The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period—$40,000.00; 3rd period-- -
$30,000.00; and 4th period-$20,000.00. The cap shall be $0.00 for any period after -
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the caiculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local calt and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
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services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection.’ Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area ICI desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BeliSouth will connect at each end office or tandem inside that local calling
area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 (“SS7") connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

G. Nothing herein shall prevent ICI from utilizing existing collocation facilities,
purchased from the interexchange tariffs, for local interconnection; provided, however,
that if ICI orders new facilities for interconnection or rearranges any facilities presently
used for its alternate access business in order to use such facilities for local
interconnection hereunder and a BellSouth charge is applicable thereto, BellSouth shall
only charge ICI the lower of the interstate or intrastate tariffed rate or promotional rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will.be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services.
BellSouth’s treatment of ICl as to said charges shall be consistent with BellSouth
treatment of other local exchange carriers for the same charges.

L Whenever BellSouth delivers traffic to ICI for termination on
ICI's network, if BellSouth cannot determine because of the manner in which ICl has
utilized its NXX codes whether the traffic is local or toll BellSouth will not compensate
ICI pursuant to this section but will, instead, charge ICI originating intrastate network
access service charges as reflected in BellSouth's intrastate Access Service Tariff.
Notwithstanding the foregoing, BellSouth will make the appropriate billing adjustments if
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ICI can provide sufficient information for BellSouth to make a determinationasto
whether said traffic was local or toll. If BellSouth deploys an NXX code across its local
calling areas in such a manner that ICI cannot determine whether the traffic it delivers
to BellSouth is local or toll, this subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of: (1) an
ALEC other than ICI; (2) a local exchange telecommunications company other than
BellSouth (“ICO™); or (3) another telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under this section shall be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier (“IXC") and each other, each party will provide their own access
services to the IXC on a muiti-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem”
function.

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BellSouth by
IC! shall be ag set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities Based)
as those guidelines are amended by BellSouth from time to time during the term of this
Agreement.

V. IntralLATA and InterLATA Toll Traffic Interconnection

A, The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party’s network, each party will pay BeliSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
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elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If ICl is the BellSouth end user's presubscribed interexchange carrier or if the BellSouth
end user uses ICl as an interexchange carrier on a 10XXX basis, BellSouth will charge
ICI the appropriate tariff charges for originating network access services. If BellSouth is
serving as the ICI end user's presubscribed interexchange carrier or if the IC! end user
uses BellSouth as an interexchange carrier on a 10XXX basis, ICl will charge BellSouth
the appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent ICI provides intraLATA toll service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end office outside the local calling area. B

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intraLATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

F. if during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should ICI require 800 Access Ten Digit Screening Service from

" BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information.
IC! shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. ICI will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BellSouth’s SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth’s Intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.



VI.  Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ICI, or vice versa, is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technicalily
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section £6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C. SPNP is available only where ICI or BellSouth is currently providing, or will
begin providing concurrent with provision of SPNP, basic local exchange service to the
affected end user. SPNP for a particular ICI assigned telephone number is available
only from the central office originally providing local exchange service to the end user.
SPNP for a particular assigned telephone number will be disconnected when any end
user, Commission, BellSouth, or ICl initiated activity (e.g. a change in exchange
boundaries) would normally result in a telephone number change had the end user
retained his initial local exchange service.

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BeliSouth General Subscriber Service Tariff. The forwarded-to
number is specified by IC! or BellSouth, as appropriate. Where technologically
feasibie, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a singie call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional call

E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
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telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth'’s intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a _
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
amrangements provided for terminating the switched transport at the party’'s terminal
location are as set forth in E6.1.3.A. of BellSouth's intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or ICl is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the SPNP assigned telephone number. If
the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The detail will include itemization of all billable
usage. As an alternative to the itemized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. ICl usage originated elsewhere and delivered via CMDS to
the sending BellSouth RAO will be provided in rated format.
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H. Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
‘SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other’s service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

L Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.”
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

J. Each party will be the other's party's single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party’s customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities.provided by the other party obsolete or renders necessary modification of
the other party's equipment.

L. For that terminating IXC traffic ported to either party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
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provider of access services to IXCs. During the interim, while the surrogate is being -
developed, the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues to the other party
. If a toll intraLATA call is delivered, the delivering party will pay terminating access
rates to the other party . This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

M. If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's customer is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party's customer. If so,
terminating party will bill the other party the network access charges for the terminating
facilities used for that intral ATA toll traffic.

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

Vil. Provision of Unbundied Elements

A. BellSouth will offer an unbundied local loop to ICI at the current rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service as offered above is not an unbundied element.

B.  BellSouth will offerto IC dled-ioop channelization system service
which provides the multiplexing function to convert 96 voice grade loops to DS1 level
for connection with ICI's point of interface. Rates are as set forth in Attachment C-16,
incorporated herein by this reference.

C. BellSouth will offer to IC! unbundied local transport from the trunk side of

its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.
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D. BellSouth will offer to ICI unbundled local switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

E. BeliSouth shall, upon request of ICI, and to the extent technically
feasible, provide to |CI access to its Network Elements for the provision of an ICI
telecommunications service. Any request by ICI for access to a BellSouth Network
Element that is not already available shall be treated as a Network Element bona fide
request. ICl agrees to pay the costs associated with the bona fide request if ICI
cancels the request or fails to purchase the service once completed. ICl shall provide
BeliSouth access to its Network Elements as mutually agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, including obtaining billing and collection,
transmission, and routing of the telecommunications service.

VIIl. Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to ICI, pursuant to 47 U.S.C. § 224, as amended by
the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-way owned or
controlied by BellSouth.

IX. Access to 911/E911 Emergency Network

A. For basic 911 service, BellSouth will provide to ICl a list consisting of each
municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the ES11 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. ICI will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BeliSouth. ICI will route that call to BellSouth at the appropriate tandem or
end office. \When a municipality converts to E911 service, ICl shall discontinue the
Basic 911 procedures and begin the E911 procedures, set forth in subsection (B),
below.

B. For E911 service, IC! shall install a minimum of two dedicated trunks
originating from ICI's serving wire center and terminating to the appropriate E911
tandem. The dedicated trunks shall be, at minimum, DSO0 level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with muttifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
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user interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention. ICI will provide BellSouth daily updates to the E911
database.

C. If a municipality has converted to E911 service, ICI will forward 911 calis
to the appropriate E911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BellSouth. If the ES11 tandem
trunks are not available, IC! will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

D. BellSouth and ICl agree that the practices and procedures contained in
the ES911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 911/E911
Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services

A. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

B. BellSouth will offer to ICI Operator Call Processing Access Service; and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BellSouth will offer to ICI CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachment C-11, incorporated
herein by this reference.

Xl. Directory Listings

A. Subject to exection of an agreement between ICl and BellSouth’s affiliate,
BellSouth Advertising & Publishing Corporation, (‘BAPCO”), substantially in the form
set forth in Attachment C-1, (1) listings shall be included in appropriate White Pages or
alphabetical directories; (2) IC!'s business subscribers' listings shall also be included in
appropriate Yellow Pages, or classified directories; and (3) copies of such directories
shall be delivered to ICI's subscribers,
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B. BellSouth will include ICI's subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge ICI to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information. '

C. BellSouth will provide ICl a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. ICI will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed and
deleted listings, in an industry-accepted format.

D. BellSouth and BAPCO will accord ICI's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BeliSouth shall limit access to ICl's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers

A. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ICl has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ICl agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference. '

B. :If during the term of this Agreement BellSouth is no longer the North

American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlll. Access to Signaling and Signaling Databases
A. Each partywill offer to the other party use of its signaling network and

signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.
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B. BellSouth agrees to input the NXXs assigned to IC! into the Local
Exchange Routing Guide ("LERG").

C. BellSouth will enter ICI line information into its Line Information Database
(“LIDB") pursuarit to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable ICI's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. If IC! utilizes BellSouth's 800 database for query purposes only, the rates |
and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XIV. BellSouth's Offer of Services Available for Resale

A. The rates pursuant by which ICl is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and -
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

B. ICI may resell the tariffed telecommunications services of BellSouth.
including any broadband exchange line or SynchroNet® service, subject to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; installment
billing options; 911 and E911 services; interconnection services for mobile service
providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations.
BellSouth agrees that ICl may resell the broadband exchange line or Synchronet
service as provided by BellSouth in any technically feasible manner alone or in
conjunction with its own service offering.

C. :The proVision of services by BellSouth to IC! does not
constitute a joint undertaking for the furnishing of any service.

D. ICI will be the customer of record for all services purchased from
BeliSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from ICI for all services.

E. ICI will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, ICl accepts responsibility for adhering to BellSouth’s prescizening
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guidelines prior to referring the trouble to BellSouth. BellSouth may bill ICI for handling
troubles that are found not to be in the BellSouth network. The parties agree that
BellSouth may contact ICI's customers, if in its sole discretion it deems necessary for
maintenance purposes. BellSouth shall have no other contact with the end user except
to the extent provided for herein. ‘

F. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of ICI and ALEC agrees not to
interfere with the right of any end user to obtain service directly from BeliSouth.
BeliSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of ICl

G. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BeliSouth will not, however, make the end user’s previous telephone number available
to ICI until the end user's outstanding balance has been paid. Denied service means -~
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

H. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ICI for a charge not
less than BeliSouth's cost.

L The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service;

2. Cafi’s'e damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the pubilic.

ICl assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by iCl.
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J.

ICI agrees that its resale of BellSouth services shall be as follows:

. The resale of telecommunications services shall be limited to users and uses

conforming to the class of service restrictions.

. To the extent ICl is a telecommunications carrier that serves greater than 5

percent of the Nation's presubscribed access lines, IC! shall not jointly market
its interLATA services with the telecommunications services purchased from
BellSouth pursuant to this Agreement in any of the states covered under this
Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resale to customers and
interLATA services offered by ICI are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1999 or on the date
BellSouth is authorized to offer interLATA services in that state, whichever is
earlier.

Hote! and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

ICl is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth’s Tariff..

Reseld services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth’s Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.
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K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. |Cl is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BellSouth name
or trademark.

M.  Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ICl or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BeliSouth will not perform billing and collection services for ICl| as a resuit
of the execution of this Agreement. All requests for billing services should be referred _
to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to IC!, BellSouth will, on an interim basis, bill
ICI the charges shown below which are identical to the EUCL rates billed by BST to its
end users.

Monthly Rate

1. Residential

(a} Each Individual Line or Trunk $3.50
2. Single Line Business

{b) Each Individual Line or Trunk $3.50
3. Multi-line Business

-(c) Each Individual Line or Trunk 86.00

P. :The procedures for discontinuing end user service purchased by ICI for
resale to an end user are as follows:

1. Where possible, BeliSouth will deny service to ICI's end user on behalf of,
and at the request of, ICI. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of ICI

2. At the request of ICl, BellSouth will disconnect a ICl end user customer.
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. All requests by ICI for denial or disconnection of an end user for nonpayment
must be in writing. ' )

. ICI will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise IC! when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shail be indemnified,
defended and held harmiess by ICI and/or the end user against any claim,
loss or damage arising from providing this information to ICL. it is the
responsibility of ICI to take the corrective action necessary with its customers
who make annoying calls. Failure to do so will result in BellSouth'’s
disconnecting the end user's service.

The procedures for discontinuing service to ICl are as follows:

. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by ICl
of the rules and regulations of BellSouth’s Tariffs.

. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to ICl, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and ICl's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further
notice.

. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

. If ICI fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by ICI to receive
notices of noncompliance, discontinue the provision of existing services to ICI
at any time thereafter. In the case of such discontinuance, all billed charges,
as well as applicable termination charges, shall become due. If BellSouth
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does not discontinue the provision of the services involved on the date
specified in the thirty days notice, and ICI's noncompliance continues, nothing
contained herein shall preclude BellSouth's right to discontinue the provision
of the services to ICl without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, ICl's services will be discontinued. Upon
discontinuance of service on a ICl's account, service to ICI's end users will be
denied. BellSouth will also reestablish service at the request of the end user
or ICl upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require ICI to make a deposit, if evidence of good credit -
cannot be provided, when purchasing services for resale purposes to be held by
BeliSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves ICl from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of BellSouth providing for the discontinuance of service for non-
payment of any sums due BellSouth. In the event that IC] defaults on its account,
service to ICI will be terminated and any deposits held will be applied to its account. In
the case of a cash deposit, interest at the rate of six percent per annum shalt be paid to
ICI during the continuance of the deposit. Interest on a deposit shall accrue annually
and, if requested, shall be annually credited to ICI by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A. The ordering and provision of services purchased from BellSouth for
resale purposes by IC! shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Ré"seller)_as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by ICI, BellSouth will establish an
accounts receivable master account for ICl.

C. BellSouth shall bill ICI on a current basis all applicable charges and
credits. :
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D. Payment of all charges will be the responsibility of ICl. [Cl shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by ICI from ICI's customer. BellSouth will not become involved in billing
disputes that may arise between ICl and its customer. Payments made to BellSouth as
payment on account will be credited to an accounts receivable master account and not
to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ICI's accounts.

F. BellSouth will bill ICI in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BeliSouth will also bill all charges, including but not limited to 811 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately. available U.S. funds.
Payment is considered to have been made when received by BeliSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falis on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,
shall apply.

H. Upon proof of tax exempt certification from ICl, the total amount billed to
ICI will not include any taxes due from the end user. [Cl will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resoid to the end user.

i As the customer of record, ICI will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and 811) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BeliSouth after the payment -
due date as set forth preceding, or if any portion of the payment is received by
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BellSouth in funds that are not immediately available to BellSouth, then a late payment

penalty shall be due to BellSouth. The late payment penalty shall be the portion of the

payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that ICI actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that ICl actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BeliSouth.

L. In general, BellSouth will not become involved in disputes between ICI
and ICl's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, ICI shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
of the dispute and will work with ICI to resolve the matter in as timely a manner as
possible. IC| may be required to submit documentation to substantiate the claim.

M. IClis responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon ICI.

XVi. Network Design and Management

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and.escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be Eased upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.




C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party’s network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full -
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A. TBellSouth will accept requests from ICl to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user’s service from ICI to BellSouth or will accept a request
from another ALEC or IC! for conversion of the Service Provider Number Portability
service associated with an end user's service from ICl to the second ALEC or Reselier.
BeliSouth will notify ICI that such a request has been processed. BellSouth will not
require end user confirmation prior to disconnecting the end user’s service. ICl must,
however, provide proof of authorization upon request.
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B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess ICI an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer’s service with the appropriate local
service provider will also be assessed to ICl because of the unauthorized change.
These charges may be adjusted if ICI provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIi. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICI shall
be as of the effective date of this Agreement. The implementation scheduie shall be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XiX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior ta.the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate ICl traffic terminated by BellSouth
over the same facilities, IC! shall provide a projected Percentage Interstate Usage
(“PIU") as defined herein to BellSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to ICI. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
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used for application and billing of local interconnection and intrastate toll access
charges.

C. BellSouth reserves the right to periodically audit services purchased by
IC! for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. IC! agrees to make any and all records available to
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, ICl shall be notified and billing
for the service will be immediately changed to conform with this Agreement. Service
charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by ICl, an ICl customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BellSouth pursuant to this Agreement or otherwise, including
but not limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of B. through G. following,
BeliSouth's liability shall not exceed an amount equal to the proportionate charge for
the service provided pursuant to this Agreement for the period during which the service
was affected.

B. BeliSouth shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall BellSouth hold
liable any other telecommunications company providing a portion of a service for any
act or omission of BellSouth. '

C. BellSouth is not liable for damages to ICl's terminal location, POl nor ICI's
customer's premises resulting from the furishing of a service, including but not limited
to the installation and removal of equipment and associated wiring, uniess the damage
is caused by BellSouth’s gross negligence.

D. BellSouth shall be indemnified, defended and held harmless by ICI
against any claim, loss or damage arising from ICI's use of services provided by
BellSouth under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICl's own communications; 2) Claims
for patent infringement arising from ICI's acts combining or using the service furnished
by BellSouth in connection with facilities or equipment furnished by ICl or ICI's
customer; 3) any claim, loss, or damage claimed by a ICI customer, arising from ICI's
uses of services provided by BellSouth under this Agreement; or 4) all other claims
arising out of an act or omission of IC! in the course of using services provided pursuant
to this Agreement.
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E. BeliSouth assumes no liability for the accuracy of the data provided to it
by ICI and ICI agrees to indemnify and hold harmiess BellSouth for any claim, action,
cause of action, damage, injury whatsoever, that may result from the supply of data
from ICI to BellSouth in conjunction with the provision of any service provided pursuant
to this Agreement.

F. BellSouth does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BellSouth shall be indemnified,
defended and held hammiess by ICI or ICI's customer from any and all claims by any
person relating to ICI's or ICl's customer’s use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend ICl against claims of patent
infringement arising solely from the use by ICl of services offered pursuant to this
Agreement and will indemnify ICl for any damages awarded based solely on such
claims.

H. BeliSouth’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against BellSouth, acts of God and other circumstances beyond
BeliSouth’s reasonable control.

L This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XXl. More Favorable Provisions

A. In the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or ICl to provide any substantive portion of this Agreement in a way
different than that provided for herein, including but not limited to BellSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after all administrative and
judicial remedies have been exhausted. The party pursuing any administrative or
judicial remedy agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simple interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes sold through dealers by
major corporations in multiples of $1,000.00 as reguiarly published in the Wall Street
Joumnal. The preceding sentence shall survive the expiration of this Agreement.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that ICI shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If ICI
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chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that ICl shall be eligibie for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from ICI.

XXil. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical -
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made pubilicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXlll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolution of the dispute.
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However, each party reserves any rights it may have to seek judicial review of any .
ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shalt have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXV1. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

XXVil. Arm’s Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and reflects the conclusion of the undersugned that this Agreement
is in the best interests of all parties.

XXVIil. Notices
A. Every notice, consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by pastage prepaid mail, address to:

BellSouth Telecommunications, Inc. ICl—-Pat Kurlin

Rich Dender —Acct. Manager 3625 Queen Palm Drive
South E4E1 Colonnade Prkwy Tampa, Florida
Birmingham, AL 35243 33619

or at such other address as the intended recipient previously shall have designated by
written notice to the ather party.
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B. Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties,
including, without limitation, that certain Stipulation and Agreement dated December 7,
1895, applicable to the state of Florida, relating to the subject matter contained herein
and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized ofﬁcer or representative of the
party to be bound thereby.

BellSouth Telecommunications, Inc. Intermedia
- Communications Inc
: 7

(oG 0

Signature > ' Signature
";§ ;’ZC " 1/’ ‘l: ".‘ f(-’ ":"”’l :‘ ,-#' C( a
Title / Title
P 7'f;)§"‘zc . %//96
Date ' - Date
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ATTACHMENT A

EXAMPLE OF “5% CAP”

Case 1

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BeliSouth

Case 2:

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BeliSouth

Case 3:
BellSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4:

BellSouth terminates 10.000 min. to ALEC
X

ALEC X terminates zero min. to BeliSouth
Case 5.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BeliSouth '

Case €

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%) '

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BeliSouth zero

BeliSouth bills ALEC X zero

ALEC X bills BellSouth zero

BeliSouth bills ALEC X zero

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)



BellSouth terminates 10,200 min to ALEC ALEC X bilts BellSouth for 10.200 min.

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10.000 min.
BellSouth

Case 7;

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10.000 min.

to each other



Attachment O
cantract Pravisions ‘of RAQ Hosang and NSPRS

32CTICN 1 SCOPE OF AGREEMENT

101 Thig Agreement shail apoly 1o the services of Revenue Accountng
Cffice (RAQ) Hesting and the Non-Sent Paid Report System (NSPRS)
as provided by BeilSouth to the ALEC. The terms and conditions for e
sravisions of thess services are outined in the Exhibrts o thie
Agreement

—

SECTION 2. CEFINITIONS

201 A Canmaiized Message Olstrbution Svatem.is the BeiCore
agrministered natcnal system, dasad in Kansas Clty, Missoun,
Lsed to exchange Exchange Message Record (EMR) formated
data among host companies. -

8. wthMqud«MMb
the ALEC of from the ALEC to SeliSouth for services and/cr
faciities pravided under this Agreement.

C.  Exchange Messace Record is the nationally administared
standard format for the exchange of data among Exchange
Carmiers within the tslecommunications industy.

0. |nismcomoany Settiements (ICS) is the revenus associated
~th eharges billed by a company other than the company \n
whOSe SerVice area such charges were ineurred. ICSona
nationsl level Incikudes Mird number and credit card calls.
ICS within he BellSouth region incliudes third number, credit
card and collect calle.

£ Messace D'etrbution is reuting determinaticn and subsequent
delivery of (-essage data from one company o another. Also
inciuded is the intarface function wrh CMODS, where appropriate.

F. wmnmmﬂummm-_
caiculstes ICS amounts due from one compwwmmmo
state of Florda.



G W% s 8 ‘ocad
exchance company/itemate local excnange omearny Nt hag

208N 224igned 2 uNque RAQ code. MVessage oty exchanged
Mg RAQ status camoanies s grouned (| e, sacxed)
icRring 1o FamvTa/Bill RAQ comoinations,

SECTION 3. RESPONSIBILTIES OF THE PARTIES

301 RAQ Hesting and NSPRS services provided to the ALEC by BeiSouth
~iil D@ in accIrTance with the Methods and practices reguiarty adopted
andapplbdbysdsownoitnmomdensduﬂngmmd
his Agreement, inciuding SUCh reviSioNs a8 May be Mmade from tme
'Q time by BelSouth.

3.02 The ALEC shail funish ail relevant informaton required by BedSouth
‘or the provision of RAQ Hesting and NSPRS.
SECTION 4. COMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be billed Dy BeliSouth to the
ALEC on & monthly basis in arreers. Amounts due from cne party
to the other (exciuding adjustments) are payabie within thirty (30)
days of recaiot of the dilling statement.
SECTIONS. ASSOCIATED EXMIBITS
5.01 Listed beiow are the exhibits associated with this Agresment.
Exhidb® A  Message Distribution Service (RAQ Hosting)
Ehdit 8 Intercompany Settlements (NSPRS)
$.02 From time o Yme by writtan agreemant of the parties, new Exhibits

may be substtuted for the attached Exhidits, superseding and
canceiing the Exhidits then in effect



SECTION & TERM OF AGREEMENT

5.01 This sgreement g ¢ffectve ind wil cantnug n ‘orce
ntl WININGtRY, with or without Cause. oy tirty (30) days pnor notice
n wiiting from edher party 1o the cther. This Agreement mgy e
amended from time to tme upen wrmen agreement of the partes.

Sxecuted this dgy of . 1998,
WITNESS: THE ALEC

(tve)
WITNESS: SELLSOUTH TELECOMMUNICATIONS.INC




Attachment B-1

Local interconnection Service
Sefvice: Local interconnection®
Description: Provides for the use of BellSouth Switching and transport facilities and common subscriber plant for g cafis b
an ALEC's Point of Interfacs (POf) and a BeliSouth end user.
It can aiso be used to connect calls between an ALEC and an interexchange Carrier (IC), and independant Exch ge Telep
Company (ICO), or a Mobile Service Service P i (MSP), or & two ALECs.

1t Is furnished on & pes-trunk basis. Trunks are differentiated by traffic type and directionafity. There are two major traffic types:
(1) Local and (2) Intermediary. Local represents traffic from the ALEC's POI to a BeliSouth tandem or end office and intermediary
represents traffic originated or terminated by an ALEC which Is interconnected with an IC, ICO, MSP or another ALEC.

Rates and charges wiil be applied as indicated below. 7

State{s): Alabama Florida
Per Applied | Monthly | Appiied | Per Applied | Monthiy I»ppuocl Non- | Appiied
RATE ELEMENTS Mou Per Recur. Per 1 WOU Per Recur. | Per | Recur. - Per
ST Local Channel - - $13381 LC-Fust| - - SIABI|LC | $86697.LC - Frnt]
LC - Add} $486.83 1 LC - Add's
DS 1 Dedicated Transport - - $23.50 - $16.75 jper mile - -
$50.00 foc. \orm, - - $59.78 torm| $100.49 fac. lorm,
DS 1 Common Transport $0.00004 | per mile - - $0.00004 | per mile - - - -
$0.00035 | fac. term. - - $0.00038 | fac. lerm. - - - -
Local Switching LS2 (FGD) $0.00755 | access mou - - $0.00876 | scosss mou - - - -
[Tandem Switching $0.00074 | access mou - - $0.00050 | access mou - - - -
Information Surcharge $0.03218 | 100 mou - - - - - - -
'Tandem h diary Charge™ $0.002 | access mou - - $0.002 | access mou - - - -
Es;_%i. Rate-0S1 Dedicaled $0.00978 $0.01028
mposde Rate-DS1 Tandem Sw. $0.00991 $0.01058
States): Georgla 57 Kentucky =
: Per Apphied | Monthly Applied | Per Applied | Monthly [Applied| Non- .| Appied
RATE ELEMENTS _Mou Per Recur. .| Per MOU Por Recur. | Per | Recur. Per
1 Local Channed - - $133.3 LC - First - - $133481{LC $888.87 | LC - First
- LC - Add? - - $488.83 | LC - Add'
DS 1 Dedicated Transport - - $21.50 - - - $23.50 per mile - -
$80.00 fac. torm. - - $90.00 Facsorm! $100.49 | fac. lorm
DS 1 Common Transport $0.00004 | per mile - - $0.00004 | per mie - - - -
$0.00035 | tac. term. - - $0.00038 | tuc. term. - - - -
Local Switching LS2 (FGD) $0.00737 | acosss mou - - $0.007S5 | acoses mou - - - -
Tnndom valehm $0.00074 | access mou - - $0.00074 | access mouy - - - -
o - - - - $0.03218 Prem/100 mou - - - -
$0.01448 |Trane/100 mou
[Tandem intermediary Charge™ $0.002 | access mou - - $0.002 | sccess mou - - - -
%% Rate-DS1 Dadicated $0.00978 $0.00978
mposite Rate-DS1 Tandem Sw. $0.00991 $0.00991

“Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges appiicable to other sirangement levels, refer 10 Section E8 of BellSouth Telecommunication's,
inc.'s intrastate Access Tanif

**The Tandem intermediary Charge appilies only to intermediary Traffic.

-DS1 Local Channel: denotes a DS1 dedicated transport facility between the ALEC's sarving wire center and the ALEC's POX, aiso called an Entrance Facility. This
slement will apply when associated with services ordersd by an ALEC which ulilizes a BeilSouth facilities. This slement is not required when an ALEC is coliocated.

-D81 Dedi d Transport: provides transmission and faciiity termination. The facility lermination applies for sach DS 1 interoffice Channel lerminated. Can be used
fmmuuummmmbmmmaeﬁaummummmmwmm

-Ci P Comp *dmrmm-wwmamnmuaswww

A T dem Swilching ,.-" mammtmubhmTamm«hmmdeu) The A T ftching
charpe is d on il tegmi inutes of use swilched at the

-Compensation Credit (CAPY:. BeliSouth and the ALECs will not be required to compensais each other for more then 106% of the tolal bifled local iterconnection
minuies of use of the party with the lower fotal billed local interconnection minutes of use in the same month.
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Attachmaert 8-1

Local interconnection Service
Service: Local Interconnection® (Cont'd)
aate{s): LM Mississi;

Per | Applied , Monthly Appﬂod[ Mx:« Per Appii y 1Applied| Non- - Applied

RATE ELEMENTS MOU :  Per ' Recur. Mou Per | Recur. | Per  Recur.  Per
DS 1 Locai Channel - - "~ $133.81: LC .3866.97 LC - Fust - ] - © $133.81|LC . $866.97 LC . First
. ! $486.83 | LC - Add] ! i i $486.83;LC - AddY

DS 1 Dedicaled Transport - - $16.75 ipar mile - - | sz;_solp‘r mile - ) -
$50.75 fac.\lem $100.49 | fac. term. - - i $80.00 facterm; $100.49 1 fac. lerm.

DS 1 Common Transport $0.00004 | per mite - - - - | $0.00004| per mite - - b - -

: $0.00036 | fac. term. - - - - | $0.00036 | fac. teem. - I
Local Switching LS2 (FGD) $0.00863 | access mou - - - - $0.00787 | access mou - -y - -
Tandom Swﬂdllnﬂ $0.00050 | access mou - - - - $0.00074 | acowss mou - - - -
me-ym- $0.002 | access mou - - - - $0.002 | scosss mou - - l - : -

o Rate-DS1 Dedicated $0.01021 $0.00978
Composne Rate-DS 1 Tandem Sw. $0.01049 $0.00091
State{s): N.Carolina S.Carolina
Pef Apphied WV]W Non- | Appiied Per ! Ilppihd' Non-  Applied
RATE ELEMENTS Moy Per Recur. | Per Recur.| Per Mou Per | Recur. ' Per
DS 1 Local Channel - - $1N|JLC $888.97 | LC - First - - 3133.81 Lc | $866.97 LC-First
LC - Addg 1 348833 LC - Add')
DSt Dedicaied Transport - - $23.50 iper mile| - - - sz:sopumu. - § -
$90.00 fac.term 1$100.49 | fac. term. $90.00 jorm $100.49 | fac. lerm.
DS 1 Common Transport $0.00004 | per mile - - - - $0.00004 | per mile - - - -
$0.00038 | fac. term. - - - - $0.00036 | fac. term. - - - -
Local Switching LS2 (FGD) $0.01140 | scosas mou - - - - $0.01095 | acosss mou - - - -
andem Swilching $0.00074 | sccess mou - - - - $0.00074 | acosas mou - - - -
Information Surcharge - - - - - - $0.03741 { 100 mou - - - -
[Tand diasy Charge™ $0.002 | access mou - - - $0.002 | scosss mou - - -
e Rate-0S 1 Dedicated $0.01331 $0.01323
omposite Rate-DS1 Tandem Sw. $0.01344 . $0.01336
State(s): Tennessee
Per Appiled | Monthiy [Appiled] Non- | Applied
RATE €1 ENENTS ] Per Recur. | Per | Recur Per
S 1 Local Channel - - $133.81|LC 970G - Furst
83 | LC - Add]
DS 1 Dedicated Transport - - $23.50 per mile{ -
DS 1 Common Transport $0.00004 | per mile - - - -
$0.00038 | fac. lerm. - - - - R
L.ocal Switching LS2 (FGO) $0.01750 | acosss moy - - - -
[Tandermn Switching $0.00074 | access moy - - - -
Jnformation Surcharge - - - - - -
[Tandem intermediary Charge™ $0.002 | access mou - - - -
Compotite Rate-DS1 Dedicaled | $0.01941
Eom% e Rale-DS1 Tandem Sw. $0.01954

“Rates are displayed at the DS1.1.544 Mbps. ievel. For raies and charges applicabie lo other arangement lavels, refer to Section ES of BeliSouth Telecommunication's,

Inc.'s intrastate Access Tarill

“The Tandem inlermediary Charge applies only 10 inermediary Traffic.
-DS1 Local Channel: dencies a DS1 dedicated transpart facility between the ALEC's serving wire center and the ALEC's POI, aiso called an Entrance Facility. This

mmw-mmwmmmnuucmm-mm This slement is not required when an ALEC is coliocated.

-0S1 Dedi d Transp pronicign, tra ission snd facilltly terminstion. The facility termination applies for each DS1 interoffice Channel lerminated. Can be used

from the ALEC's sarving wire center ta the end users end offics or from the ALEC's sarving with center to the tandem.

C T t: Comp ‘dmfmmamwmwmumdmmwm

A T dem Swilching: provid mdmmm«nnmtmm«uhum ich(es). The A slching
on“ . minuies of use switched at the

-CompomdaonCn&t(CAP) mwmu&mmumwbmmmummwssdonnuuubalwm

minutes of use of the party with the lower total billed local interconnection minutes of use in the same month.

tay 29, 1996 .2-




Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description: Proyides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

State(s): All

Rates, Terms and Conditions:
In all states, nteé! terms and conditions will be applied as set forth in
Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access

Service Tariffs and in Section 6 of the BellSouth Telecommunication's,
Inc. Interstate Access Tariff, F.C.C. No. 1.

May 2§, 1996



Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Number Ported
- Residence / 6 paths
- Business / 10 paths

Each Additional Path

Per Order,
per end user location

Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BeliSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone number
within BellSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tariff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call _

paths for the forwarding of muitiple simultaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

ALL
Monthly Nonrecurring
Rate Charge -
$1.15 -
$225 -
$0.50 -
- None

v S
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Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided

5tate(s):

by BeliSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing

BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, DS1 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication’s, Inc.'s intrastate Access Tariffs.

Direct facilities are required from the BellSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

Alabama Florida
' Monthly Applied Non- Applied Monthiy Applied Non- Applied
Recurring Per Roeurﬂ% Per Recurri Per Recurring Per
ef Number Ported - Business $0.01] sach $1.00) sach .01] each $1.00] sach
Number Ported - Residence $0.01 | sach $1.00| each $0.01| each $1.00| ench
Per Order - - $25.00{end user - - $25.00 {end user
- - - - - - location
PNP-DID Trunk Termination $13.00| trunk $160.00 <nlt. $15.00 | trunk $170.00 m-rl.
$80.00 -sub. $86.00 -BUD.
DS1 Local Channel™ $133.81{LC . $866.97|LC - Firat $133.81|LC $866.97 | LC - First
- - $488.83| LC - Addl - - $488.83] LC - Addl
1 Dedicated Transport™ $23.50 | per mile - - $16.75 | per mils - -
$50.001 fac. term. $100.49) fac. term. $59.75 | fac. term. $100.49 | fac. term,
State(s): Georgia Kentucky
| Monthly Applied Non- Applied Monthly Applied
RATE ELEMENTS Recurring Per Recu Per Recurring Per Recurring
er Number Ported - Business $0.01] ench $1.00| each $0.01] each K
Number Ported - Residence $0.01| ench $1.00| each $0.01| each
Per Order - - $25.00 fend user - -
- - location - -
PNP-DID Trunk Terminatioh $14.00] trunk $165.00 -init. $13.00/ trunk
- $83.00 b,
DS1 Local Channel™ $133.84)LC $866.97 | LC - First $133.81|LC
- - $488.83 LC - Adat - -
DS 1 Dedicated Transport™ $23.50] per mile - - $23.50| per mile
$90.001 fac. hrmj $100.49| fac. term. $90.00  fac term.|

* Rates are displayed at the DS1-1.544 Mbpe. level. For rates and charges appiicable to other arangement levels, refer to Section E6 of
BeliSouth's intrastate Access Tariffs.

“May not be required if the ALEC is coliccated at the ported number end offics,

May 29, 1996
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Attachment B4

Local Iinterconnection Service

Servics: Service Provider Number Portability-Direct Inward Dialed (DID)* (Cont'd)
State(s}: Louisiana Mississippi
i Monthly Appiied * Non- Applied Monthiy Applied | Non- Applied
RATE ELEMENTS Recurring Per Recurring Per Recmrg Per 'R Per
er Number Ported - Business i .01{ sach $1.00| each .01 | each $1.00| each
Per Number Ported - Residence $0.01 sach $1.00{ sach $0.01{ each $1.00| each
Per Order - - $25.00 jend user - - $25.00 lend user
- - - location - - location
PNP-DID Trunk Termination $13.00] trunk swo.oom-m $13.00] trunk $150.00; snk-ink.
$86.00 -sub. $80.00 ;trunk-sub.
S1 Local Channel** $13381{LC $866.97| LC - First $13381|LC $868.97| LC - First
- - $486.83| LC - Addt - - $486.83; LC - Add1
0S1 Dedicated Transport™ $16.75 ] per mile - - $23.50 | per mile ‘ - -
$59.751 fac. term. $100.491 fac. term. $90.00| fac. term.i  $100.49! fac. term.
State(s): N.Carolina S.Carolina
Monthly Applied Non- Applied Monthly Applied Non- Appiied
RATE ELEMENTS Recurring Per | Recurring Per Recurring Per | Recurring Per
.01] each $1.00| each —$0.01 | each $1.00| each
$0.01| sach $1.00| sach $0.01 | sach $1.00{ smch
- - $25.00 usaer - - $25.00 user
$13.00} trunk $180.00 $13.00] trunk $164.00 =it
$83.00 -sub. $81.00 3
$133.81)LC $366.97|LC - First $123.81|LC $866.97 | LC - First
$488.83| LC - Add $486.83] LC - Addl
DS1 Dedicated Transport™ $23.50 | per mile - - $23.50 | per mile - -
! $90.00 1 fac. term. $100.49 | fac. term. $90.00 | fac. term. $100.49| fac. term,
State(s): Tennessee
Monthly Applied Non-
RATE ELEMENTS Recurring Per Recurring
Fer Number Ported - Business . $0.01] each $1.00
Per Number Ported - Residence $0.01 | sach $1.00
Per Order - - $25.00
SPNP-DID Trunk Termination $13.00 | trunk $164.00
$83.00
S1 Local Channel™ $133.811LC 386597 LC - First
$486.83| LC - Addl
DS1 Dedicated Transport®® $23.50| per mile -
- $90.00{ fac. term. $100.49 | fac_term

*Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, refer to Section E6 of BeliSouth Telecommunication's Inc.'s Intrastate Access

Tariff.

**May not be required if the ALEC is coliocated at the ported number end office.

May 29, 1996




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 29, 1996
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Draft 5/3/96
EXHIBIT

" ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation
("BAPCO"), through BST, at CARRIER s expense and at no charge, listing
information conceming its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquiries, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per

- hunting group in BAPCO's appropriate local alphabetical directory as published

pertodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO'’s appropriate local classified directory as published
periodically by BAPCO unless nonlisted or nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER’s subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmiess the other from all
damages, claims, suits, losses or expenses, including without {imitation costs and
attorneys fees, to the extent of such party’s relative fault, arising out of or
resulting from any error, omission or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER's
subscribers or by tariff to no more than the cost of service for any errors or



omnissions in any listings published hereunder for CARRIER subscribers. Each
party shall notify in writing the other promptly of any claimed error or omission
affecting this paragraph and of any claim or suit arising hereunder or relating to
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any rights hereunder, the indemnified
party may at its expense undertake its own defense in any such claim or suit.

\' BAPCO’s liability to CARRIER for any errors or omissions in directories or for
any default otherwise arising hereunder shail be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject to the term and canceilation provisions of
the agreement to which it is appended (“the Agreement™), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior written
notice given at any time following the initial term of the Agreement.

VIl. A separate Agreement may be entered into between BAPCO and CARRIER
concerning Yellow Pages, or classified directories, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:
BY: BY:
NAME: NAME:
TITLE: TITLE:

DATE: DATE:



DRAFT 5/2096

. AGREEMENT
[n consideration of the mutual promises contained herein. BellSouth Advertising

& Publishing Corporation, a Georgia corporation (*“BAPCO™ and
a corporation (“CARRIER™) agree as follows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the “Directories™.
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscribers.

2. CARRIER OBLIGATIONS. CARRIER agrees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO’s use in publishing Directories of whatever type and format and for other
derivative purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise mutually agreed between the
parties from time to time.

(b) CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(¢)  CARRIER shail advise BAPCO prompdy of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d:)“" CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(@) BAPCO shall include one standard listing for each CARRIER subscnbet
per hunting group in BAPCO’s appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally applicable publishing policies and standards.



(6) _ BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscnbers upon their request consistent
with BAPCO’s generally applicable policies in BAPCO's alphabetical Directories at
BAPCO’s prevailing rates, terms and conditions.

ic) BAPCO will distribute 1ts regularly published alphabetical and classified
Directories to local CARRIER subscnibers in accordance with BAPCO’s prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d)  BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO’s prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

() BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropriate
heading in BAPCO's appropriate local classified directory as published periodicaily by
BAPCO. Such listings shail be published according to BAPCO’s generally applicable
publishing policies and standards.

H BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantiaily the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers. ’

3. PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories.

5.  LIABILITY AND INDEMNITY.

(@) BAPCO's liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b)  Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party’s relative fault, arising-out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER's subscribers or by tariff to no more than

-2-
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the cost of service for any errors or omissions in any listings published hereunder fo
CARRIER subscribers. Each party shall noufy in writing r.;‘x:%nher promptly of any ‘
claimed error or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonabie and timely
cooperation ifl its resolution of the same. Without waiver of any rights hereunder, the
:ndemnutied party may at its expense undertake its own defense in any such claim or suit.

6. IERM. This Agreement shall be effective on the date of the jast signature hereto
tor a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafter, it shail continue in effect unless terminated by either party upon
sixty days prior written notice.

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employess,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

9. NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private or
proprietary. The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
[nformation in conjunction herewith, except as otherwise authorized in writing. All such
[nformation shall be in writing or other tangibie form and clearly marked with a
confidential or proprietary legend. [nformation conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
[nformation which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previdusly known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such [nformation is not a trade secret under applicable law.

(c)  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. EORCE MAJEURE. Neither party shall be responsible to the other for any d.elay
or failure to perform hereunder to the extent caused by fire, flood, expiosion, war, strike,

-3
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riot, embargo, governmental requirements, civic or military autherity, act of God. or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

(1.  PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

2. REPRESENTATIVES AND NOTICES.

(a) Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf, Such representatives may be
changed from time to time upon written notice to the other party.

®) Notices required by law or under this Agreement shail be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

[fto BAPCO:
: Director-LEC/BST Interface

BellSouth Advertising & Publishing Corporation

Room 270

59 Executive Park South

Atlanta, GA 30329

With Copy to: .
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to CARRIER:

T Ree

13. MISCELLANEOQUS. ThstgreementrepmenBtheenﬁreAgreementbetwm
the parties with respect to the subject matter hereof and supersedes any previous oral or

)
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written comumunications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shal] be deemed an original. -
All prior and contemporaneous Written or oral agreements, fepresentations, warranties.
statements, negotiations, and /or understandings by and betweeq the parties, whether
express or implied, are superseded. and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

TN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
original, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By
Title: Title:
Date: Date:

-5
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision

. CARRIER Delivery [nformation, Format, Schedule for Provision
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May 29, 1996

Attachment C-2
Unbundied Products and Services and New Services
Service: Access to Numbers
Description: For that period of time in which BellSouth serves as North American

Numbering Pian administrator for the states in the BellSouth region,

BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge



Attachment C-3

Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Pravides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BeliSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

State(s): All

Rates: WIll be billed to appropriate municipality.

May 29, 1995



Attachment C-4

Unbundled Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BeliSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP.

State(s): All
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, ES, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29, 1996




Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company’s end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate

that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per _

query as displayed in Attachment C-6 following.

Rates: No Charge

A

May 29, 1996




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of , 1996, is entered into by and

between BellSouth Telecommunications, Inc. (“BST™), a Georgia corporation, and

, (“Local Exchange Company™.
WHEREAS, in consideration of the mutual covenants, agreements and obligations set

forth below, the parties hereby agree as follows:
L SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line
Information Data Base (LIDB) of billing number information associated with BST exchanﬁe
lines used for Local Exchange Companty’s resale of local exchange service or Servics Provider
Number Portability (SPNP) arrangements requested by Local Exchange Company on behalf of
Local Exchange Company'’s end user. BST will store in iﬁ data base the reievant billing number
information, and BST will provide responses to on-line, call-by-call queries to this information
for purposes specified below.

LIDB u accessed for:
" Billed Number Screening

¢ Calling Card Validation for Calling Cards issued by BellSouth
¢ Fraud Control



II. DEFINITIONS

2.01. Billing oumber - 3 gumber used by BST for the purpose of identifying an account l-iable
‘or charges. 'ﬂm oumber.may be a line or a special billing number.

2.02. Line number - a tea digit aumber assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

203 Special billing number - a ten digit number that identifies a billing account established by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing aumber plus PIN aumber assigned by BST.

2.05 PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number. -
2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third aumber calls or both, by the Local
Exchange Company. |

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card number exists as stated or otherwise provided by a callee.

2.09. Billing number information - information about billing number or Calling Card number

ummwasrumuﬁnma«pﬁmmmmﬁdammwmwmmn

Company.



[II. RESPONSIBILITIES OF PARTIES

3.01. BST will include billing oumber information associazed with resold exchange lizes or
SPNP arrangements in jts LIDB. The Local Exchange Company will request any toll billing
exceptions via the Lacal Service Request (LSR) form used to order resoid exchange lines, or the
SPNP service request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon compietion of the service order establishing either the resold locai exchange
service or the SPNP arrangement, provided that BST shall not be heid respousible for any delay
or failure inperfommemthememmhdehyorfaﬂmisumedbycimwor
conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited voiume of
the working telephone numbers associated with either the resold local exchange lines o the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-basedcauingcardsonlyinzhonmofLoedExchmgnComy. BST will not issue line-
based calling cards in the name of Local Exchange Company’s individual end users. In the event
that Local Exchange Company wants to include calling card aumbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide respoases to on-line, call-by-call queries 1o the stored informatioa for
the specxﬁcpurpom listed in the next pm;nph.

3.04. BSTBWbmhbmiumbeinfomaﬁonwpefomthfonom
 functions for authorized users oa an on-line basis:



(a)  Validatea 14 digit Calling Card qumber where the firg | digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are ..
security code assigned by BST.

(b)  Determine whether the Locaj Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud controf and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domestic or international calls in order to assist the pinpointing of
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third aumber and
collect calls made to numbers in BST"s LIDB, provided such information is included ig the
LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. LoedExchangeCompmyundmnndsmdamBSTwmadminimaudanmred
in the LIDB, includingthedmymvidedbyLoedExchmgoComymmtothis
Agreement, in the same manner as BST's data for BST"s end user customers. BST shall notbe
responsible to Local Exchange Compeny for any lost revenus which may result from BSTs
aduﬁnimﬁonoftheLIDanmuiﬁmbﬁshedpm&camdpmaduuumcymm
as they may be changed by BST in its sole discretion from time to time. |
3.06. Local Exchange Compeny understands that BST currently has in effect aumerous billing
and collection w with various interexchange cﬁics and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LlDé to determine whether to accept various billing options from end users.

Additionally, Local Exchange Company understands that presently BST has no method to



diﬁ‘mtimMBST’sownbillingandunedmi.ntheLIDBandsuchdn.wmchn
inciudes in the LIDB on Local Exchange Company's behalf pursuant 15 this Agreement.
Therefore, until such time.as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BST"s data and the
parties to this Ameqt execute appropriate amendments hereto, the following terms and
conditions shall apply:

(3  The Local Exchange Company agrees that it will accepe responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company’ s
bill ﬁ'omBSTandagreathnnshaupayaumhchmu. ChmforwhlchLocalExchnngc
Company hereby takes responsibility include, but are not limited to, collect and third number
calls,

(®) Chmafmanhmﬁcashaﬂmongmmbﬂlmeidenﬁﬁedwim
the name of the entity for which BST is billing the charge.

() Lochxchmg.Compuyshnnhzvethcmpouibﬂitymmdaabﬂﬁng
statement t0 its end users for thess charges, but Local Exchange Company's obligation to pay
BST for the charges billed shail be independent of whether Local Exchange Company is abie ot
not to collect fom Loed Exchange Company’s end users.

(d)  BST shall not become involved in any disputes between Local Exchange

Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall



be the responsibility of the Local Exchange Company and the other entity to negotiaze and
arrange for anTy appropriate adjustments,
IV. COMPLIANCE .

Unless expressly authorized in writing by the Locaj Exchange Compaay, ail billing
number information provided pursuant to this Agreement shail be used for no purposes other
than those set forth in this Agreement,

V. TERMS
This Agreement will be effective as of : _» 1996, and will

connnuemeffeaforoneyec.andthcmﬁermybeconnnudmnltemmnedbyumcm
upon thirty (30) days written notice to the other parry. -
VI. FEES FOR SERVICE AND TAXES
6.01. TheLocalExchmgaCompanyMumtbechmedlfeet‘ormnguervicapmvidedby
BSTmtheLocalExchmgeComplny,uducribedinSecﬁonIoﬁhisAm
6.02. Sala.usemdalloth:m(exchminguxaonsﬂ‘sincom)mmebyBSTor
anytaxingamhoﬁwmbedznmmyfedathuorlocalwdn;juﬂsdicﬁouwithmtothe
provision of the servicesetfonhheninwinbepddbymeLoedExchanommy. The
Local Exchange.Compmthavodnri;hnobnveBSTconmtwith:hoimposing
juﬂsﬁﬁomq_&LodEmmgeComm’swuymmM&LocalExchange
Compuyde;smiﬁpnpclyleﬁd. |
VIL. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
otherh:rmleaagdnnanylou,coa.claim.injwy,orliabilhynhﬁngm«nisingomof



negﬁgm«wﬂmmimﬁwbythehdmmngmoriuagmormnmnm
connection With the indemnifying party’s provision of services, provided, however, that any
indemaity for any loss, coet, claim, injury or liability arising out of or relating to errors or
ormissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement, TheindegnifyiugpanyundumisSecﬁonamtodefendmysuit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees (0 notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settiement of claims. The indemnifying party shail not be
liable under this Section for settiement by the indemnified party of any claim, lawsuit, or demsind
unlusm&fmofmcmworwmmmﬁwitmmmm
indemnifying party has unreasonably failed to assume such defense.
VIIL LIMITATION OF LIABILITY
NeitherpanyshallbeIiihletozheothupmfotuylosproﬁnormorforany
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.

-
- Tee



DL MISCELLANEQUS

9.01. Itis undersood and agreed to by the parties that BST may provide similar services 1
other companies.

9.02. All :erms, conditions and operations under this Agreement shall be performed in
accordance with, and subject o, ail applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party’s obligation to perform
shall be subject to ail such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein BST"s eorporm.o:
trade names, logos, trademarks or service marks or those of BST"s affilisted companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advertising, sales promotions, press releasss, or publicity matters without BST"s prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST w_lichsupaseduallprionyumuorconm oral or written representations,
smmmwpmﬂwpﬁmmwwmbjm
matter hereof.



9.05. Except as expressly provided in this Agreemeat, if any part of this Agreement is heid or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement
shall remain in full force and effect w the extent permissible or appropriate in furtherance of the
intent of this Agreement.

9.06. Neither party shall be held liable for any delay or failure in performance of any part of
dﬁsiAgreement for any cause beyond its control and without its fault or negligence, such as acts
of God, acts of civil or military authority, government reguiations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclesr accident, floods, strikes,
power blackouts, volcanic action, other major eavironmental disturbances, unusually severs
weather conditions, inability to secure products or services of other persons or transportation
facilities, or acts or omissions of transportation common carriers. )
9.07. This Agreement shail be deemed to be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and ail
ransactions hereunder shall be governed by the domestic law of such Stase.



IN WITNESS WHEREOF.thcpaniahavecausedthjsAmwbeexecmedby
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By:
Tite:
Date:
Address:

THE LOCAL EXCHANGE COMPANY

By:
Title:
Date:
Address:

10



Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
. See below for additional information.

State(s): All

Rate Elements

Description

Monthly

Non-

Reeurring_

iLIDB Common Transport

LIDB Validation

|Originating Point Code
Establishment or Change

CCS7 Signaling Connections

Provides for transport of the customer’s query from

the LIDB Location (RSTP) to the data base (SCP).

This charge will apply each time the customer requests
;and receives validation of a BeflSouth calling card or
irequests and receives the status of a billed number
lassociated with a LEC line stored in the BelSouth LIDB.

Provides for query of data resident in BellSouth's LIDB.
This rate will apply each time a customer requests and
receives validation of LEC caliing card or requests and
receives the status of a billed number associated with
a LEC line stored in BefiSouth's LIDB.

As set forth in Attachment C-5 (LIDB Storage Agreement),
preceding, each time an ALEC data is used, BellSouth will
compensate that ALEC at a rate of 40% of BeliSouth's LIDB
Validation rate per query.

Provides for the establishment or change of &
customer requested Originating Point Code. This
charge will apply each time the customer establishes or
changes a point code destination identifying one of his
locations or a location of one of his end users.

Rates, terms and conditions for CCS7 Signaling
Connections are as set forth in Section £6.8 of
BellSouth Telecommunication's inc.'s intrastate Access
Services Tariff.

$0.00030

$0.03800

$91.00

May 29, 1996




Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provid.es for connection to and utilization of BellSouth's
: Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All

Monthly | Recurring Non- Applied
Rate Elements Rate Rate Recurrin Per
ﬁ_ccsv Signaling Connection $155.00 - $510.00 | 56 Kpbs faciity
Provides a two-way digital 56 Kbps dedicated
facility connecting a customer's signaling
point of interface in a LATA to a BellSouth STP.
Each customer's connection requires either a pair
or a quad of signaling connections.
CCS7 Signaling Termination $355.00 - - STP Port _
- Provides a customer dedicated point of interface
at the BellSouth STP for each of the customer's
SS7 connections.
CCS7 Signaling Usage* - $0.000023 - Call Set Up Msg.
- Refers to the messages traversing the BellSouth - $0.000050 - TCAP Msg.
signaling network for call set-up and non call set-up
purposes.
lccs? signaling Usage Surrogate* $395.00 - - 56 Kpbs faciity

“Where signaling usage measurement and biling capabilty exists, CCS7 Signalng Usage will be bilied on a per message basis |
Where measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps facility basis.




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes

processing and verification of alternate billing information for

collect, calling card, and billing to a third number. Operator

Call Processing Access Service also provides customized call

branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) | Recurring Applied Per
Operator Provided Call Handling All $1.17] Per Work Minute
Call Completion Access Termination Charge Alabama $0.06| Per Call Attempt
This charge will be applicable per call attempt Florida $0.06| Per Call Attempt
and is in addition to the Operator Provided Georgia $0.06| Per Call Attempt
Call Handling charge listed above. Kentucky $0.06| Per Call Attempt
Louisiana $0.06| Per Call Atternpt
Mississippi $0.06 | Per Call Attempt
N.Carolina $0.08} Per Call Attempt
S.Carolina $0.08; Per Call Attempt
Tennessee $0.12| Per Call Attempt
Fuily Automated Call Handling All $0.1S| Per Attempt
Operator Services Transport .
Operator Services transport rates, terms and conditions are as get forth in E6 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Serjice Tariff.

May 29, 1996



Attachment C-8

Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Service Call

Directory Assistance
Interconnection

Directory Assistance
Database Service

Directory Assistance )

Directory Transpoif

Direct Access to DA Service  Rates, terms and conditions will be applied as set forth in Section 8.3 of

A separate dedicated intercept trunk facility to the Number Services
switch for intercept calls is required. Standard trunk signaling is

used to send the intarcepted number to the Number Services switch
and a databese hook-up is performed o retrieve the referral number.
The referral number is provided to the caling party by a mechanized
audio announcement. The subscribing Access customer must

provide the upcdates to the intercept databese to support the service.

Rates, terms and conditions will be applied as sat forth in £9.1.7 for
Georgia and as set forth in £9.5.3 for AL,FL KY,LA,MS,NC,SC,TN of
BelSouth Telscommunication's Inc.'s intrastste Access Service Tariff.

Rates, terms and conditions will be applied as set forth in £9.1.7 for

" {Georgia and as set forth in £9.5.3 for AL FL KY,LAMS,NC.SC, TN of
BeliSouth Telecornmunication's Inc.'s Intrastate Access Service Tarift. |
Rates, terms and conditions will be applied as set forth in £9.1.7 for
Georgia and as set forth in E9.5.3 for AL FL KY,LA MS,NC SC TN of
BellSouth Telecommunication's inc.'s intrastate Access Service Tart.

Rates, terms and condifions will be appiled as sat forth in A38.1 of
BellSouth Telecommunication's inc.'s General Subscriber Service Tariff.

BefiSouth Telecommunication's, Inc.'s interstate Access Service Tariff F.C.C. No.1.

I Monthly
Rate Elements Descri State(s) Rate
Directory Assistance Call Optional sarvice provided to an Access subscriber of BellSouth's All i $0.25
Completion Access Service DA Access Service. : {per call attsmpt)
Given & ksted telephone number at the request of an Access
subscriber's end user, BellSouth will provide or attempt to provide i
the DA Operator Systern, call completion to the number t
IAll local and intralata call completion attempts are routsd over an
intertoll trunk facility directly to the terminating end office that serves
the designated number. An Automatic Message Account (AMA)
record that includes conversation time, originating, terminating, and
biling number details is made for each call completion attempt. This
record is in addition to the record made for the DA transaction.
ICall Completion Access This charge will be applicable per call attempt and is in Alabama $0.06
Termination Charge addition to the DACC Accass Service charge listad above. Florida - $0.06
Georgia . $0.06
Kantucky $0.06
Louisians $0.06
Mississippi $0.06
N.Caroiina $0.08
S.Carviina $0.08
Tennessse $0.12
Hﬂumb«s«weuhhrupt Number Services intercept Access refers calls from disconnectsd Al $0.30
Access Service numbers o the proper number or numbers. (per intercept
query)

May 26, 1996




Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

;( t

May 29, 1996



Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
’ used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted

companies will be processed through the Nan-Senl\r Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements Description Monthly
JMessage Distribution Message Distribution is routing determination and subsequent $0.004
delivery of message data from one company to another. Also
included is the interface function with CMDS, where appropriate.
This charge is applied on a per message basis.
|Data Transmission $0.001

This charge is applied on a per message basis.

May 29, 1996




Attaéhment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BeliSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Belicore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All

Billing and Collections Applied
Rate Elements Fee Retained by Billing Co. Per
NSPRS - intrastate FL and NC $0.066 | message
INSPRS - intrastate ail other BellSouth states $0.05| message
NSPRS - CATS $0.05| message
NSPRS - non-conterminous $0.16 | message

May 29, 1996



Exhibit A

SECTION 1. SCOPE OF exHIBIT

101 This exhibit specifiee th

. @ terms and conditions, includi compensation,
under which BeliSouth shail provide message dlstribu::n sarvice tom

he ALEC.. As descnied herein, message distnbution service incliudes
the follewing:

1) Message Forwarding to Intraregion LEC/ALEC - function of
recsiving an ALEC message and ferwarding the message to
ancther LEC/ALEC in the BeliSouth region.

2) Message Forwarding to CMDS - function of receiving an ALEC
message and forwarding that message on to CMDS,

3) Message Forwarding from CMOS-mmdmammgo
from CMDS and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

MALEcmabCMDSh«udeMMHMhMW
RAQ code. Requests for establishment of RAQ status whers BeliSouth
is the selected CMDS interfacing host, require written notification from
the ALEC to BeilSouth at least six (8) weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed
upon between the parties with consideration given to time necessary
for the compietion of required BellCare functions. BeliSouth will
request the assignment of an RAO code from its connecting contractor,
currently SeliCore, on behalf of the ALEC and will coordinate

ail associated conversion actlvities.

BeilSouth will receive messages from the ALEC that are to be
processed by BeliSouth, ancther LEC/ALEC in the BeliSouth region
or a LEC outside the BeitSouth region.

ammwmmmmd\m.wsm
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

All data recsived from the ALEC that is to be processed or billed by
ancther LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in sccordance with the agreement(s) which may be in
offect between BeliSouth and the invoived LEC/ALEC.



2.08 All dats recaived from the ALEC that is to be placed '
. on the CMOS

2.07

2.08

2.09

2.10

2.11

network for d outtide the 8eiSouth region

' will be hand

in accordance with the agreemaent(s) which may be in effect b«v::n
SellSouth and ity connectng contractor (currently 8eiiCore).

BellSouth will receive messages from the CMOS network that are

destined 0 be processed Dy the ALEC and will forward th th
ALEC on a daily bagis. wmiome

Transmission of message data between BeliSouth and the ALEC will
D@ via slectronic data transmission.

Anlmmqammdmwmnmwmwm
Anmwuhmmmmmminammm

ThoALECwillnnmmdmm«mmagodmw
tomﬂ!«provi«dbmmbomammudwp :
pumhfapoﬂoddmm(s)ahndumwm
related message dates.

smnm«nmqmmmmmmmm
monmm(w)mmmmqma).mucu
notify BeliScuth in advance of the transmission of the data. if there
will be impacts outside the BeliSouth region, BellSouth will work with
fmmmmmwmucmmﬁwamm

rnmcwmmumuuwnuw«nmmmm
become lcst or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsible party (BeiiSouth or the ALEC)
identifiéd and agreed to, the company responsibie for cresting the data
(BeiSouth or the ALEC) will make every affort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the
responsible party will be liable to the cther party for any resulting

lost revenue. Lost revenue may be a combination of revenues that
could not be billed to the end users and associated access revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through a method mutually agreed upon. The
resulting estimated revenue loss will be paid by the responsidie
party to the other party within three (3) calendar months of the date
of problem resclution, or as mutually agreed upon by the parties.



2.13

2.14

In association with message distribution service, BellSouth will provide
mkocmlWlmmmmuMmm(m
and regional) &8 appropriate.

rnmmmwupwumnmmmmww«
conuquonﬂddumguin«mﬁuamunofthoobwwou
in this agreement,

SECTION 3. COMPENSATION

3.01

For message distribution service provided by BeliSouth for the
ALEC, BeliSouth shail receive the following as compensation:

Rate Per Message $0.004

3.02 For data transmission associated with message distribution servics,

BeliSouth shail recsive the following as compensation:
Rate Per Message $0.001



3.04

and the ALEC for the purpose of data transmission,
!lmthAﬁcwmmmemmxu
oversesing 1 ingtailation and coordinating the instailation writs
BeilSouti. The ALEC will aiso be responsibie for any charges
associated with thig line. Equipment required on the BeuSouth end
to attach the line to the mainframe computer and to transmat
successfully ongaing will be negctiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be instalied in
m.awsmammbywsoumwmwmmn
assessed to the ALEC. Additionally, ail message toil charges
associated with the use of the dial circuit by the ALEC will be the
responsibility of the ALEC. Associsted equipment on the BellSouth
end, inciuding & modem, will be negotiated on a case by case basis
between the parties.

All equipment, immmmwmmabmwmpo
ALEC end for the purpese of data transmission will be the responsibility
of the ALEC.




2.08

2.268

2.07

2.08

2.09

2.10

2.1

All dats received from the ALEC thet is to be

‘ Placed on 1
pcwkfadlwibuuon outside the SeliSouth region wail b:hcm
in accordance with the agreement(s) which m be in effect between
BeliSouth and ity connecting contractor (currently BeiiCore).

BellSouth wiil receive messages from the CMOS network that

are
destined (o be processed by the ALEC and wiil forward them to the
ALEC on a daily basis.

Transmission of message data between BeiiSouth and the ALEC wiil
be vis elecronic data transmission,

header and trailer records, aiso in accordance with accegted
industry standards,

ThoALEcmmmmammede
:omnmmnmaonsmwummmmm-up
pum«uhrapoﬁoddmm(S)abndumonmwmc
related message dates.

Shouid nbmnmqmmALECbmmbm
monmmsh:ty(w)dmmmma«dm(a).m&zc\ﬂ
noﬁﬁBﬂlSouﬁinm«mommdﬂnm if here
wiuummmmmaﬂsommm.mnmm
inconnocunqmwmoALECbnoﬁlyﬂMpm

lnmowmmambumnmmmmmm
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
joinu!mwmmmbpw(&usom«mm)
idmwwb.mmwmmbmmmmm
(BeliSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the
rnmibbpaﬂywihﬂabbtaﬂnomupwforwmum

lcst revenue. Lost revenue may be a combination of revenues that
could not be billed to the end users and associsted access revenues.
Both parties will work together to estimats the revenue amount based
upon historical data through a method mutually agreed upon. The
resuiting estimated revenue loss will be paid by the responsidie

panty to the cther party within three (3) calendar months of the date
of problem resoiution, or as mutually agreed upon by the parties.



2.12

2.13

2.14

packs, the ALEC will resend these packs to BeiliSouth after the pack
containing the error has been succassiully reprocsssed by BeilSouth.

In association with message distribution service, BedSouth wil provide
the ALEC with associated intercompany settiements reports (national

:nnommumpwbolmwmmmwm«
conmumdminwnuuamofmobwwm
in this agreement.

SECTION 3. COMPENSATION

3.01

3.02

For message distribution service provided by BeiSauth for the
ALEC, BeiiSouth shail recsive the following as compensation:

Rate Per Message $0.004

For data transmission associsted with message distribution servics,
BellSauth shail receive the following as compensation:

Rate Per Message $0.001



3.03 oam@mhadm)wﬂummm“sm

3.04

andMALECferthopumouofdmmsmmion.vw... icated
llmimmALECWbomwawmmm:;:&
othhmmmmmmmmm
BeilSoutiv moucwmummummm..
associsted with thig line. Equipment required on the BeSouth end
to attach the line to the mainframe computer and to transmat
successfully ongoing will be negctated on a case by case basis.
VWhere a dial-up facility is required, dial circuits will be installed in
m.aamammwwsmmmmuwm
assessed to the ALEC. Additionaily, all message toll charges
associated with the use of the dial circuit by the ALEC will be the
responsibility of the ALEC.  Associated equipment on the BeliSouth
end, including 8 modem, will be negotisted on a case by case basis
between the partes.

All equipment, including modems and software, that is required on the
chmmupumddmmmmwumwm
of the ALEC.



Exhibit 8
SECTION 1. SCOPE of EXHIBIT

1,01 This Exhibit specifies the tarms ang conditions, including
compensation, ynder which BeilSouth and the ALEC wil compensate
each other for Intlreomplny Settiements (ICS) Mmessages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 ammmmmmcmmuo.mam

for Intral ATA ICS Mmessages, Local ICS Messages, and charges for
omumwhonmmmagu andlormieumm
byth.ALECandbiﬂodb: '

1) a BeliSouth customer,

2) another within the BellSouth region (exchuding Florida)
associated m exchange of message data with BeliSouth
(exciuding ClID and 891 meesages),

k) ammwmmwmmumsmm

BeliSouth
dinwyawmwmcmcawmm
SMSM(CATS) administered by BeiCore,

4) anamumwmmmmmmm
associated with ATAT's Transport and Tracking Intercompany
Systam settiements with BeliSouth.

2.02 mmmmhdudqm“notumhdb:
1) ;Jmummaamnpms.wmmmma
) u&MthCC‘stMobﬂoRadmm
Services tarif?,
2) Awmmmmbwm“m
fcMin&oFCC‘aAvhﬂonRadbhbpmmm
3)  Public Land Mobile Radioteiephcne Transient-Unit Non-Toll

Smehmgaambymmmmum
commission (or municipal regulatory authority),



2.03

2.04

4) Nmrou&macnnmnumumaﬂﬂirnmanmu
mnbu.mmandappmod bY e authortzed state
feQulatory commission (e Municipal regulatory suthonty),

5) ormqwcwc:mguwawungmam-

third number ag dpproved by the autherized regulatory
COfﬂfﬂiSSlOﬂ.

The ALEC will bil, coliect and remit to BeliSouth the charges for
intral ATA and/orloedlcsmmagn and other services as

com mmoenmmmumusmmﬂ
J) ancther company th BelSouth



SECTION . COMPENSATION

3.01 The following campensation shail be retained by the by '
billing of ICS messages and services: By the biiling company for the

R mess

1) Cails onginated and billed in Florids $0.Ce68
or originated and Biiled in North Caroling

Cails originated in any of the states within $0.08
BeliSouth region and biiled in that same state

2) Calls originated in a state within BeliSoutiy's $0.08
- region and Billed in ancther state or criginated
in another state and dilled in a state within
BeliSouthY's region

3) Calls originated in a state within BeliSouthv's $0.16
region and dilled outside the conterminous
United States



Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): Al

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Jescription: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: Rates as attached

LA



Rates for Physical Interconnection

Rate Element Application/Description Type of Charge Rate
Applies per arrangement per Tariff Rates
Application Fee location Nonrecurring (Same as Virtual)

Space Preparation

Applies for survey and

ICB - See Note 1
Will not be less than

Fee design of space, covers Nonrecurring $1800 - not to exceed
shared building modification $8500 unless HVAC
costs or power plant

upgrade. If so, rates
to be ICB.
Covers materials and
Space Construction | construction of optional cage Nanrecurring $29,744.00

Fee in 100 square foot See Note 2

increments
Cable Installation | Applies per entrance cable Nonrecurring Tariff Rates
Fee (Same as Virtual)
Per square foot, for Zone A Monthly $7.50/%86.75 -
Fioor Space and Zone B offices Recurring SeeNote3 -
respectively
Power
Per ampere based on Monthly $5.14 per ampere
manufacturer's specifications Recurring
Cable Support Applies per entrance cable Monthly $13.35 per cable
Structure . Recurring
Optional Point of
POT Bay Termination bay; rate is per Monthly $1.20/%$5.00
DS1/DS3 cross-connect Recurring See Note 4
respectively
Monthly
Cross-Connects Per DS1/DS3 respectively Recurring $8.00/$72.48
. First and additional half hour $41.00/%$25.00 B
Security ESort increments, per tariff rate in As Required $48.00/ $30.00 O
'| Basic time (B), Overtime (O) $565.00/ $35.00 P
and Premium time (P)
Note 1: Will be determined at the time of the application based on building and
space modification requirements for shared space at the requested CO
Note 2: Applies only to collocators who wish to purchase a steel-gauge cage
enclosure. Carriers may also pay $330.00 per square foot for the first 100
square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where HVAC, power plant or both upgrade is required.
Note 3: See attached list for Zone A offices as of May 1986. This list will be
amended monthly.
Note 4: Applies when collocator does not supply their own POT bay.




BellSouth Zone A Offices - as of May 1996

EX=Exempt from Physical

STATE (CITY OFFICE CLLI / STATUS
AL Birmingham Main & Toll BRHMALMA EX
Montgomery Main & Toll MTGMALMT
Mobile Azalea MOBLALAZ
FL Boca Raton Boca Teeca BCRTFLBT
Fort Lauderdale |Main Relief FTLDFLMR.
Plantation FTLDFLPL
S EEEEEEE———
Jacksonville Beach |Main JCBHFLMA
Jacksonville Arlington JCVLFLAR
Beachwood JCVLFLBW
Clay Street JCVLFLCL
Southpoint JCVLFLIT EX
Normandy JCVLFLNO
Riverside JCVLFLRV
San Jose JCVLFLSJ EX
San Marco JCVLFLSM
Westconnett JCVLFLWC
Mandarin Avenues MNDRFLAV EX
Mandarin Loretto MNDRFLLO
Lake Mary Lake Mary LKMRFLMA EX
Miami Grande MIAMFLGR
Palmetto MIAMFLPL
Alhambra MIAMFLAE
Bayshore MIAMFLBA
dae Metro MIAMFLME
Melbourne Main MLBRFLMA
Orlando Magnolia ORLDFLMA
Azalea Park ORLDFLAP
Sand Lake ORLDFLSL
Pinecastle ORLDFLPC
Pinehills ORLDFLPH
West Palm Beach [Annex (Main Annex) WPBHFLAN




GA Athens Athens ATHNGAMA
Atlanta Courtland St ATLNGACS
Peachtree Pl ATLNGAPP
Buckhead ATLNGABU
East Point ATLNGAEP
Toco Hills ATLNGATH
Sandy Springs ATLNGASS
Lilburn Lilburn LLBNGAMA
Smyma Power Ferry SMYRGAPF
Smyrmna Main SMYRGAMA
Tucker Tucker Main TUKRGAMA EX
Roswell Roswell Main RSWLGAMA
Norcross Norcross Main NRCRGAMA
Marietta Marietta Main MRRTGAMA
Dunwoody Dunwoody Main DNWDGAMA
Alpharetta Alpharetta Main ALPRGAMA
Columbus Columbus Main CLMBGAMT
KY Louisville Armory Place LSVLKYAP EX
Westport Rd LSVLKYWE EX
Beechmont LSVLKYBE
.| Bardstown Road LSVLKYBR EX
Fern Creeek LSVLKYFC
JTown LSVLKYIT
Mathews LSVLKYSM
Third Street LSVLKYTS
LA New Orleans Main NWORLAMA
Baton Rouge Main BTRGLAMA
MS  -iHattiesburg Hattiesburg Main HTBGMSMA
Jackson Cap Pearl JCSNMSCP
Vicksburg Vicksburg VCBGMSMA
NC Cary Central NARYNCCE
Chapel Hill Rosemary CPHLNCRO
Charlotte Caldwell CHRLNCCA
South Boulevard CHRLNCBO




Derita

CHRLNCDE

Erwin CHRLNCER
Lake Point CHRLNCLP
Reid CHRLNCRE EX
Sharon Amity CHRLNCSH
University CHRLNCUN EX
Greensboro Eugene St GNBONCEU
Raleigh Morgan RLGHNCMO
New Hope RLGHNCHO
Salisbury Main SLBRNCMA
Winston Salem Fifth Street WNSLNCFI
Ashville O'Henry AHVLNCOH
SC Charleston Dial & Toll CHTNSCDT
Columbia Senate St CLMASCSN EX
At. Andrews CLMASCSA
Greenville D&T GNVLSCDT
Woodruff Road GNVLSCWR EX
Spartenburg Main SPBGSCMA
N Knoxwill Main KNVLTNMA
Memphis Bartlett MMPHTNBA
Chickasaw MMPHTNCT
Eastland MMPHTNEL
, - |Germantown MMPHTNGT
Main MMPHTNMA EX
Oakville MMPHTNOA
Southland MMPHTNSL
Nashville Main & Toll NSVLTNMT
= Airport NSVLTNAP
Brentwood NSVLTNBW
Crieve Halil NSVLTNCH
Donelson NSVLTNDO
Inglewood NSVLTNIN
Sharondale NSVLTNST
University NSVLTNUN




Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way
State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29, 1996



Attachment C-15

Unbundled Products and Services and New Services

Service: Unbundied Exchange Access Loop

Description: Provides the connection from the serving centrai office to a subscriber's premises.
It is engineered to meet the same parameters as a residence or business
exchange access line.
Information relative to multiplexing of the Unbundled Exchange Access Loop
is described in Attachment C-18 following.
State(s): Alabama Florida _%F—Wa\rm
mm'ly Nonrecurtmq ‘Charges y ing rges y mng Charges
Rate Elements First Add't First Add’t First Add')
JUnbundled Exchange
Access Loop $25.00 $140.00 $45.00 $17.00 $140.00 $45.00 $25.00 $140.00 $45.00
Unbunidied Exchange
JAccess IOC
- Fixed $30.00 $97.00 NA $28.50 $87.00 N/A $32.00 $105.00 N/A
= 1-8 Mlles $2.05 N/A NA $1.65 N/A NA $2.05 N/A N/A
- 9-25 Miles $2.00 NA N/A $1.60 N/A N/A $2.00 N/A N/A
- Over 25 Miles $1.95 N/A NA $1.55 N/A NA $1.95 N/A NA
State(s): Kentucky Louisiana Mississi
thly nrecurring Charges Monthly onrecurring 5 Y recuiming Charges
Rats Elements First Add'l First Add'l First Add
Unbundled Exchange
Access Loop $25.00 $140.00 $45.00 $18.50 $140.00 $45.00 $25.00 $140.00 $45.00
lUnburxiled Exchange
|Access 10C
- Fixed $30.00 $93.00 N/A $30.00 $100.00 NA $30.00 $96.00 N/A
-« 1-8Mliles $2.05 N/A N/A $2.05 N/A NA $2.05 N/A N/A
- 9+25Miles $2.00 N/A N/A $2.00 N/A NA $2.00 NA N/A
- Over 25 Miles $1.95 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
State(s|: N.Carolina S.Carolina Tennessee
onthly Nonrecurring Charges ly INonrecurring Charges y recurring Charges
Rate Elements First Add'l First [Add' First Add']
[Unbundled Exchange
JAccess Loop $30.03 $140.00 $45.00 $25.00 $140.00 $45.00 $25.00 $140.00 $45.00
Unbundied
Access I0C
- Foeed $11.85 $71.87 N/A $50.00 $97.00 N/A $30.00 $96.00 N/A
< 1-8Miles e, 8215 NA N/A $2.05 N/A N/A $2.05 NA N/A
- 9-25 Miles $2.15 N/A N/A $2.00 N/A NA $2.00 NA N/A
- Over 25 Miles $2.15]- NA N/A $1.95 NA N/A $1.95 N/A N/A




Attachment C-16

Unbundled Products and Services and New Services

Service: Channelization System for Unbundied Exchange Access Loops

Description: This new rate element provides the multipiexing function for Unbundied Exchange
Access Loops. it can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The muitiplexing can be done
on a concentrated basis {delivers at 2 DS1 level to customer premise) or
on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the
option of the customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication’s, Inc.'s Intrastate Access Service Tariff for
non-coliocated ALECs.
Statefs) Alabama Florida Georgia
Monthly Nonrecurring Charge Monthly |Nonrecurririg Charge Monthly |Nonrscurring Charge
Rate Elements Rate First Add1 Rats First Add1 Rate First Add"
Unbundied Loop
hannelization System
DS1to VG), Per System $575.00| $525.00 NA| $55500| $490.00 NA] $555.00| $4590.00 NA
$8.00 $8.00 3170 $7.00 $7.00 $1.70 $7.00 $7.00
siana Mississi
Nonrscurring Charge Monthly INonrecur Charge Monthly (Nonrecurring Charge
First Add1 Rats First Add1 Rate Flrst Add1
$495.00 NA| $53000| $510.00 NA| $580.00| $450.00 N/A
$8.00 $8.00 $1.60 $8.00 $8.00 $1.70 _$6.00 $6.00
S.Carolina Tennesses
Nonrecurring Charge Monthly P‘onnw Charge Monthly [Nonrecurring Charge
First Add1 Rate First Add" Rate First AddY
$475.00 NA] $520.00( $480.00 N/A] 3530.00| $520.00 N/A
$7.00 s700} _ $160| s600| _ $6.00 $1.60 $8.00 $8.00

May 29,1996




Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. It provides service

enabling and network features and functionality such as translations, a

telephone number, switching, announcements, supervision and touch-tone

capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance

service, etc. It may also be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port Is connected to BellSouth provided collocated

loops, cross-connection rate elements are required as set forth in Section

20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Georgla
Rate Elements Rate Per Rate Elements Rate Rate Elements | Rate
thiy Monthly Monthly

esidence Port $2.50 esidence Port $2.00 [Residence Port $2.28
usiness Port $7.00 Business Port $4.50 |Business Port $4.60
BX Trunk Port $7.00 BX Trunk Port $7.50 |PBX Trunk Port $7.37
otary Service $2.00 otary Service $2.00 |Rotary Service a7
rimary Rate ISDN NAS $20.00

Usage-Mileage Bands |Usage{STS) |Usage<{STS)

A (0 miles) - init. min. $0.0275{ -setup per call $0.02

- add'! min. $0.0125{ - per minute or

18 (1-10 miles) fraction thereof $0.02

IC (11-16 miles)

D (17-22 miles & existing LCA described
in A3.6 greater than 22 mi.)

E (23-30 miles)

IF (31-40 miles) B

G (Special Band)*

* In addition to the local calling described in A3 of BefiSouth’s General Subscriber Servics Tariff, if any wire center in
an exchange is located within 40 miles of any wire center in the originating exchange, local caling will be provided
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are
applicable for distances greater than 40 miles.

June 17, 1996

1.



Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

(Greater than 10 miles Limited LCA)
D (1-10 miles bayond Limited LCA)
E (11-16 miles beyond Limited LCA)
F (17-22 miles beyond Limited LCA)
G (23-30 miles beyond Umited LCA)
H (3140 miles beyond Limited LCA)

(1116 miles)
C (17-22 miles)

O (23 - 30 miles Basic LCA and Intra
Parish Expanded LCA)

|E (Greater than 30 miles Basic LCA and

Intra Parish Expanded LCA)

.JF (23 - 30 miles Inter-Parish Expanded LCA)

in. |G (31 - 40 miles inter-Parish Expanded LCA)

1 (Greater than 40 miles beyond -
Limited LCA) G (Grester than 40 miles Inter-Purish)
%ﬂg&_ — N.Carolina
Elements Rates Pet Elements Rates
fonthly
Aesidencs Port .75 esidence Port $2.00 Port $4.00
Business Port $7.50 : Port $6.00 Port $10.50
Trunk Port $7.50 BX Trunk Port $8.00 Trunk Port $10.50
Rotary Service 2.7 Service $1.50 Service $3.00
sage - Mile Bands Usage - (STS) Usage - (STS)
(O miles) $0.02 [init-:min. | - Init.min. $0.05 | - Basic Svc.Area $0.02
$0.01 |Add min.| - Add min. $0.02| - Expanded Svc.Ares]  30.12
(1-10 miles) $0.04 [Inik.min.
(11-18 miles, axisting LCA desc- $0.02 min,
ribed in A3.6 grester than 16 miles,
and calls to county sest grester $0.08 |init. min.
than 16 miles) $0.04 min.
0 (17-30 miles) $0.08 {ink.min.
$0.07 min.
E (3155 miles Biloxi LATA) $0.08 |Init.min.
$0.07 min,
$0.12 {init.min,
$0.10 min.
$0.18 [inkt.min,
$0.14 nin.
Rates Par
$4.00
$10.00
$10.00
$3.50
$0.02 fmou
$0.05 {mou
$0.10 jmou

June 14, 1996

.2-




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996



ATTACHMENT “D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by ICI for the purposes

of resale to ICl end users shall be available at the following discount off of the retail
rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%"* 17.3%*
KENTUCKY - 10% 8%
LOUISIANA 11% 10%
MISSISSIPPY 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1996.

Discounts will not apply to: Unbundied port service; nonrecurring charges; federal or
state subscriber line charges; inside wire ma_intenanc;e plans; pass-through charges
(e.g. N11 end user charges); and taxes



AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.,
(“ICI”) and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively
as the “Parties” hereby agree to amend that certain Interconnection Agreement between the
Parties dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
ICI and BellSouth hereby covenant and agree as follows:

Eliminations and Insertions

1. The Parties agree to eliminate and strike out of the Interconnection Agreement 4ll
of paragraphs IV(C) and IV(D) on page 4, and inserting in place thereof the following
paragraphs:

C. Left Blank Intentionally

D. Each party will report to the other a Percentage Local Usage (“PLU”) and
the application of the PLU will determine the amount of local minutes to be billed
to the other party. Until such time as the actual usage data is available or at the
expiration of the first year after the execution of this Agreement, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each ~
year, the parties shall update their PLU,

2. The Parties further agree to eliminate and strike out of the Interconnection
Agreement all of the language of Attachment A, leaving Attachment A blank intentionally.

3. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

4, The Parties further agree that either or both of the Parties is. authorized to submit

this Amendment to the appropriate state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section

252(e) of the federal Telecommunications Act of 1996. O R I G I
‘ y .
N H
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IN WITNESS WHEREOCF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS, INC. BELLSOUTH TELECOMMUNICATIONS,

At Lz

DATE: _ 2 /24 /? 7
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS MC. AND
BELLSOUTH TELECOMMUNICATIONS, MC. DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications Inc. “1Cr)
and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to collectively as the
“Parties” hereby agree to amend that certain Interconnection Agreement between the Parties
dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
ICI and BellSouth hereby covenant and agree as follows: :

L The Parties agree that BellSouth will, upon request, provide and ICI will accept
and pay for (1) loops, (2) loop cross-connections (3) dedicated transport and (4) unbundled
packet switching in accordance with the schedule of prices set forth in Attachment C-2 to this
Amendment which is incorporated herein by reference, in and for the states reflected on
Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up” (up or down)
based o final prices either determined by further agreement or by final order (including any
appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof The “true-up” will consist of comparing the actual volumes and demand for each item,
together with the price associated with such item by this Amendment, with the final prices
determined for each item. Each party shall keep its own records upon which a “true-up” can be
based and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. In the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having jurisdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Article
XXII of the Interconnection Agreement.

4. Any final order that forms the basis of a “true-up” under this Amendment shall
meet the following criteria:

@ It shall be in a proceeding to which ICI and BellSouth are entitled to be Ml
parties to the proceeding.

- #62606
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(b) It shall apply the provisions of the Telecommunications Act of 1996.
including, but not limited to, Section 252(d)(1) and all effective implementing rules and
regulations; provided that said Act and such regulations are in effect at the time of the final order.

() It shall include as an issue the geographic deaveraging of unbundled
clement rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

5. The Parties agree that all of the other provisions of the Interconnection

. Agreement, dated July 1, 1996, shall remain in full force and effect. Nothing in this Amendment

shall in any way limit ICI’s ability to select substitute rates for local loops, loop cross connects, or

dedicated transport pursuant to the terms of Aricle XXI of the Interconnection Agreement
relating to “most favorable” treatment.

6. The Parties further agree that cither or both of the Parties is authorized to submit
this Amendment to the approptriate state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS INC. BELLSOUTH TELECOMMUNICATIONS,

77
: L//"—‘/I/Q7

DATE: _2 - 24 - 91 DATE
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Interim UDL-4W Rates

ATTACHMENT C-2

STATE

RECURRING NON-RECURRING

1ST ADD'L
ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510.00 $350.00
GEORGIA $25.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00
N. CAROLINA $24.00 $525.00 $350.00
S. CAROLINA $27.50 $525.00 $350.00
TENNESSEE - $25.00 $500.00 $350.00

These rates are for a 4-wire Unbundled Digitial Loop capable of 56kbps or 64kbps data traffic.

The loop extends from the Network Interface Device (NID)

Main Distribuition Frame (MDF) at that customer’s central office.

at the customer’s premises to the

These rates do not include any other Unbundled Network Element (UNE) or any cross-connects
to such UNEs or collocation space.

Additional Loop Rates

STATE 2-WIRE ISDN 4-WIRE DS1 DIGITAL
Monthly NR Monthly NR

FLORIDA $40.00 $306.00 / 1st $80.00 $540.00/ int
$283.00 / Add’l $465.00 / Add’)

GEORGIA $27.20 $25.80 $117.00 $665.00 / 1st
$315.00 / Add’l

N. CAROLINA $27.20 — | $33.00 $238.00 $837.92/ Int
$494.19 / Add'l

#62606




ATTACHMENT C-2

Dedicated Transport - DS1 Level

STATE Monthly NR
FLORIDA $1.60 | - per mile $100.49

$59.75 | - fac. term.
GEORGIA $105.12 | - per link $100.49
$0.00 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
$50.00 | - fac. term $100.49

Interim Cross-Connect Rates

STATE 2-WIRE ANALOG «WIRE ANALOG

Monthly NR Monthly NR
ALABAMA $.30 $18.40 $.50 $18.40
FLORIDA $.30 $15.20 $.50 $15.20
GEORGIA $.30 $12.60 $.50 $12.60
KENTUCKY $.30 $16.00 $.50 $16.00
LOUISIANA $.30 $20.80 $.50 $20.80
MISSISSIPPIL $.30 $13.00 $.50 $13.00
N. CAROLINA $.30 $11.60 $.50 $11.60
S. CAROLINA $.30 $8.00 $.50 $38.00
TENNESSEE $.30 $19.20 $.50 $19.20
-l -

#60123



ATTACHMENT C-2

Unbundied Packet Switching UNE Proxy Pricing
1Jntil cost siudies are compieted, BST will use the following rates on an interim basis.

The following rates will apply for Frame Relay UNES in Fiorida.

Non-Recurring Recurring
User Network interface - 58 Kbps $300 $ 82
User Network interface - 84 Kbps 300 70
User Network Interface - 1.538 Mbps 410 294
User Network interface - 44.210 Mbps 1,050 2,428
Netwark Network interface - 58 Kbps 300 62
Network Network interface - 84 Kbps 300 70
Network Network interface - 1.538 Mbps 410 294
Network Network interface - 44.210 Mbps 1,050 2,428
Data Link Connection identifier 25 1.50
Committed Information Rate 0 Bps 4] 0
1-32 Kbps 0 7
33.56 Kbps 0 12
57-84 Kbps 0 13
65-128 Kbps 0 18
120-256 Kbps 0 24
257-384 Kbps 0 28
385-512 Kbps 0 32
$13-.768 Kbps 0 a8
760Kbps-1.538 Mbps O 55
1.537-4 Mbps 0 120
5-10 Mbps 0 1680
11-16 Mbps 0 228
17-34 Mbps 0 250
35-44.210 Mbps o 370




AMENDMENT
TO
MASTER INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.
(“ICT”) and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to collectively
as the “Parties™ hereby agree to amend that certain Master Interconnection Agreement between
the Parties effective July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, ICI and BellSouth hereby covenant and agree as follows:

1. The Parties agree that BellSouth will, upon request, provide, and
ICI will accept and pay for, Multiple Tandem Access, otherwise referred to as
Single Point of Interconnection, as defined in 2. following:

2. This arrangement provides for ordering interconnection to a single access
tandem, or, at a minimum, less than all access tandems within the LATA for
ICT’s terminating local and intraLATA tol] traffic and BellSouth’s terminating
local and intral ATA toll traffic along with transit traffic to and from other
ALECs, Interexchange Carriers, Independent Companies and Wireless Carriers.
This arrangement can be ordered in one way trunks and/or two way trunks or
Super Group. One restriction to this arrangement is that all of ICI’s NXXs must
be associated with these access tandems; otherwise, ICI must interconnect to
each tandem where an NXX is “homed” for transit traffic switched to and from
an Interexchange Carrier.

3. The Parties agree to bill Local traffic at the elemental rates specified in
Attachment A.
4. This amendment will result in reciprocal compensation being paid between the

Parties based on the elemental rates specified in Attachment A.

5. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

6. The Parties further agree that either or both of the Parties is authorized to
submit this Amendment to the respective state regulatory authorities for approval
subject to Section 252(e) of the Federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by
their respective duly authorized representatives on the date indicated below.



Intermedia Communications, Inc. BellSouth Telecommunications, Inc.

Original Signature on File Original Signature on File
Signature Signature
James F. Geiger Jerry D. Hendrix
Name Name
EVP Sales & Marketing Director-Interconnection Services
Title Title
6/3/1998 June 3, 1998
Date Date
ATTACHMENT A

Multiple Tandem Access shall be available according to the following rates for local usage:

1. Each Party’s local usage will be determined by the application of its reported Percent
Local Usage (“PLU™) to its intrastate terminating minutes of use as set forth in
Paragraph 1.D. in ICI’s February 24, 1997, Amendment to its Interconnection
Agreement.



2. The Parties agree to bill Local traffic at the elemental rates specified below:

ELEMENT
Local Switching
End Office Switching, per MOU
End Office Switching, add’l MOU™V
End Office Interoffice Trunk
Port - Shared, MOU
Tandem Switching, per MOU
Tandem Interoffice Trunk Port -
Shared
Tandem Intermediary Charge, per
Mou®
Local Transport
Shared, per mile, per MOU
Facility Termination, per MOU

ELEMENT
Local Switching
End Office Switching, per MOU

End Office Switching, add’l MOU'”
End Office Interoffice Trunk
Port - Shared, MOU
Tandem Switching, per MOU
Tandem Interoffice Trunk Port -
Shared
Tandem Intermediary Charge, per
mou®?
Local Transport
Shared, per mile, per MOU
Facility Termination, per MOU

(1) This rate element is for use in those states with a different rate for additional minutes of use.

(2) This charge is applicable only to intermediary traffic and is applied in addition to applicable

AL
$0.0017
NA
NA

$0.0015

NA

$0.0015

$0.00004
$0.00036

MS

$0.00221
NA

NA

$0.003172
NA

NA

$0.000012
$0.00036

switching and/or interconnection charges.

FL
$0.0175
$0.005
NA

$0.00029
NA

NA

$0.000012
$0.0005

NC

$0.0040
NA

NA

$0.0015
NA

NA

$0.00004
$0.00036

GA
$0.0016333
NA
NA

$0.0006757
NA

NA

$0.000008
$0.0004152

SC

$0.00221
NA

NA

$0.003172
NA

NA

$0.000012-

$0.00036

KY
$0.002562
NA
NA

$0.001096
NA

$0.001096

$0.0000049
$0.000426

TN

$0.0019
NA

NA

$0.000676
NA

NA

$0.00004
$0.00036

LA

$0.0021
NA

$0.0002

$0.0008
$0.0003

NA

$0.0000083
$0.00047
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AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND INTERMEDIA COMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Agreement”), Intermedia Communications,
Inc. (“Intermedia ") and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter
referred to collectively as the “Parties” hereby agree to amend that certain
Interconnection Agreement between the Parties dated July 1, 1996, (“Interconnection
Agreement”) and the following amendments: Amendment dated February 24, 1997
regarding reciprocal compensation; Amendment dated February 24, 1997 regarding
Unbundied Network Elements and Packet Switching; and Amendment dated June 3,
1998 regarding Multiple Tandem Access.

WHEREAS, ICI and BellSouth had agreed to settle the arbitration
proceedings concerning their replacement interconnection agreements currently
pending in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South
Carolina, and Tennessee by the following amendment to the existing contract; and

WHEREAS, BellSouth agrees to extend the existing agreements in all nine
states, including this amendment, with all rates, terms and conditions, in its entirety
in exchange for ICI's withdrawal of the arbitration petition; and

WHEREAS, the parties acknowledge that their agreement to extend the
interconnection agreements is dependent upon all of the rates, terms and conditions
in the interconnection agreements in their entirety, as each is interdependent upon
the others;

NOW THEREFORE, in consideration of the mutual provisions contained
herein and other good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged. Intermedia and BellSouth hereby covenant and
agree as follows:

1. The Parties agree to delete Section Ill. in its entirety and replace the
section with the following:

A. The term of this Agreement shall begin July 1, 1996, and continue
until December 31, 1999.

B. The Parties agree that by no later than one hundred and eighty
(180) days prior to the expiration of this Agreement, they shall
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commence negotiations with regard to the terms, conditions and
prices of resale and/or local interconnection to be effective
beginning on the expiration date of this Agreement (“Subsequent
Agreement”). The Parties further agree that any such Subsequent
Agreement shall be for a term of no less than two (2) years unless
the Parties agree otherwise.

C. If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable
to satisfactorily negotiate new resale and/or local interconnection
terms, conditions and prices, either Party may petition the
Commission to establish appropriate local interconnection and/or
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree
that, in such event, they shall encourage the Commission to issue
its order regarding the appropriate local interconnection and/or
resale arrangements no later than the expiration date of this
Agreement. The Parties further agree that in the event the
Commission does not issue its order prior to the expiration date of
this Agreement, or if the Parties continue beyond the expiration date
of this Agreement to negotiate the local interconnection and/or
resale arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, or pursuant to section 252(1) of the Act
adopted by ICI, will be effective retroactive to the day following the
expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic
pursuant to the terms and conditions of this Agreement.

D. BellSouth has agreed to the extension of the agreement only as a
whole and not as to the individual rates, terms and conditions
contained within the Agreement.

2.  The Parties further agree that either or both of the Parties are
authorized to submit this Amendment to the respective state regulatory
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authorities for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to
the executed by their respective duly authorized representatives on the date
indicated below.

Intermedia Communications, Inc. BellSouth Telecommunications, Inc.
Original Signature on File Original Signature on File
Signature Signature
Heather Burnett Gold Jerry D. Hendrix
Name Name
VP — Regulatory & Ext. Affairs Director - Interconnection Services
Title Title
February 15, 1999 February 16, 1999

Date Date



AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.

DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications Inc.
(“INTERMEDIA") and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter referred
to collectively as the “Parties” hereby agree to amend that certain Interconnection
Agreement between the Parties dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, INTERMEDIA and BellSouth hereby covenant and agree as follows:

1. The Parties agree that BellSouth will offer, and INTERMEDIA will accept and pay for,
HDSL capable loops as follows:

a.

8/16/99

HDSL capable loops are non-loaded copper loops and will be provided in
accordance with BellSouth TR73600, Unbundled Local Loop Technical
Specifications, Issue B, June 1998 and as set forth in Exhibit A of this
Amendment. For the purposes of this Addendum, any updates to TR73600 must
comply with normal industry standards.

The HDSL capable loops will be provided to the extent available within
BellSouth’s Network at a particular location as determined by the Service Inquiry
(“SI”) process.

Where facilities permit, and subject to BellSouth’s special construction process,
INTERMEDIA may request that a particular loop be removed from DLC equipment
in order to provide an HDSL capable loop to a specific customer location.

As mechanized interfaces to the S| process for loop qualification purposes are
made available to BellSouth's retail operations or other competitive local
exchange carriers (“CLECSs”), those same mechanized interfaces will be made
available to INTERMEDIA on the same terms and conditions.

If HDSL capable loops are available, the installation interval will be § to 7
business days. The interval for the Sl process is separate from the installation
interval and BellSouth will use its best efforts to complete the S| process within
three to five (3-5) days.



f. The rates will be in accordance with the schedule of prices set forth in Exhibit B to
this Amendment, Attachment C-18, which is incorporated herein by reference, in
and for the states reflected on Attachment C-19.

g. In some instances, INTERMEDIA will require access to copper twisted pair
loop combinations unfettered by any intervening equipment (e.g., filters, load
coils, range extenders, etc.), so that INTERMEDIA can use the loop for a
variety of services by attaching appropriate terminal equipment at the ends.
INTERMEDIA will determine the type of service that will be provided over the
loop. BellSouth will not charge INTERMEDIA for BellSouth to remove any
equipment necessary to bring the loop up to BellSouth loop specifications for
that type of loop. However, if the loop meets the appropriate specification for
that loop type and INTERMEDIA wants additional equipment removed, then
in some cases INTERMEDIA may be required to pay additional charges as
set forth in the General Subscriber Service Tariff, Section A5. If this additional
conditioning makes the loop no longer compliant with the TR73600 document,
BellSouth will no longer be expected to maintain and repair the loop to those
standards. In these cases, the modified loop will be classified as an
Unbundled Copper Loop and BellSouth will only assure that the loop has
electrical continuity and balance relative to tip and ring.

2. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

3. The Parties further agree that either or both of the Parties is authorized to
submit this Amendment to the respective state regulatory authorities for
approval subject to Section 252(e) of the Federal Telecommunications Act of
1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed
by their respective duly authorized representatives on the date indicated below.

Intermedia Communications Inc. BellSouth Telecommunications, Inc.
Original Signature on File __0Original Signature on File
Signature Signature
Heather Gold Jerry Hendrix
Name Name
Vice President Senior Director-Interconnection Services
Title Title
August 19, 1999 August 27, 1999
Date Date

8/16/99



Exhibit A

4-wire HDSL 2-wire HDSL
Deployment Guideline
Pairs 2-pairs 1-pair
Load Coils Non-loaded loops Non-loaded loops
Maximum Loop Length 9kft . 9 kft
26-AWG cable
Maximum Loop Length 12 kft 12 kft
24-AWG cable
Maximum 2 kft 2kft
Single Bridged Tap Length
Maximum 2.5 kft 2.5 kft
Total Bridged Tap Length

8/16/99
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Exhibit A

Deployment Guideline 4-wire HDSL 2-wire HDSL
Pairs 2-pairs 1-pair
Load Coils Non-loaded loops Non-loaded loops
Maximum Loop Length 9 kft 9 kft
26-AWG cable
Maximum Loop Length 12 kft 12 kft
24-AWG cable
Maximum 2 kft 2kft
Single Bridged Tap Length
Maximum 2.5 kft 2.5 kft

Total Bridged Tap Length

8/16/99
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MEMORANDUM OF UNDERSTANDING

This memorandum will serve to confirm the understanding of the parties,
Intermedia Communications Inc. and BellSouth Telecommunications with
reference to the interpretation of the language contained in the Amendment for
HDSL capable loops.

Intermedia Request: To delete 1.g. of our draft amendment for HDSL loops and
replace with language from the Northpoint Agreement — Section 2.3.1.2

Intermedia Interpretation: That the HDSL loops as defined in 1.a. of our
amendment from the Northpoint language be interpreted as follows:

Intermedia understands that BellSouth does not remove equipment
and/or load coils from HDSL loops during its normal provisioning
process. This means that BST will only attempt to provision
HDSL capable loops that do not have this equipment and that
the equipment will not be a part of the loop at the time of
delivery to us and that it will be HDSL capable upon Intermedia’s
receipt of the loop.

In the event Intermedia requires an HDSL loop that differs from
the standards and specifications as set forth in paragraph 1.a,
Intermedia will be subject to additional charges as set forth in the
BellSouth General Subscriber Tariff, Section AS.

In the event Intermedia selects a specific non-HDSL-capable loop
to be conditioned as HDSL capable, Intermedia will be subject to
additional charges as set forth in the BellSouth General Subscriber
Tariff, Section AS.

In the event that BellSouth’s Service Inquiry process determines that |
an HDSL loop is available but BellSouth delivers a loop that is not
capable of supporting HDSL as required in paragraph 1.a, Intermedia
would not be subject to additional charges to condition said loop, if
technically feasible, to meet the standards and specifications set forth |
in paragraph 1.a.

Agreed to by the parties this day of August, 1999,

BELLSOUTH COMMUNICATIONS INTERMEDIA COMMUNICATIONS INC.

BY:

BY:
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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1™ Production of Documents
October 16, 2000

Item No. 4

Page 1 of' 1

Produce all documents that refer or'relate to the parties’ intent concerning
whether calls to Internet Service Providers qualify for compensation as
local traffic for purposes of Sections IV.A and IV.B of the Agreement.

See BellSouth’s response to Intermedia’s 1* Request for Production, Item
Number 3.



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1** Production of Documents
October 16, 2000

Item No. 5

ATTACHMENT
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RICH TEXT Dated: 5/15/98 at 8:50
Subject: Multiple Tandem Access Agreement Size: 969 bytes

Creator: Stuart Hudnall /AL, BRHMO3

Attached per your request is the Multiple Tandem Access Amendment you
requested. Please print out two copies, sign, and return to me for Jerry
Hendrix's signature. We will return an original for your files. Call or
e-mail if you have any questions. Thanks.



" DISTRIBUTION LIST Dated: 5/15/98 ar 8:50
Subject: Multiple Tandem Access Agreement Size: 338 bytes
Creator: Stuart Hudnall /AL,BRHMO3

FROM: Stuart Hudnall /AL,BRHMO3 { Undisplayable address parts }
TO: /internet {(JOSTROW@intermedia.com)
/internet (TLHunley@exchange.intermedia.com)



AMENDMENT
TO
MASTER INTERCONNECTION AGREEMENT BETWEEN
INTEROLED LA COMMUNICATIONS. INC. 20d
.~ BELLSOUTH TELECOMMUNICATIONS. INC.
: DATED JULY 1, 19%

Pursuant to this Agreement (the “Amendment™, [ntermedia Cemmunicaucers. Inc.
("ICI7) and BellSeuth Telecommunications, Ine: ("BellSouth™ bereinafer referved o
cotlectively as the ~Parties™ hereby agree to amend that cerain Master {aterconnection
Agreement between the Parties effective July 1, 1996 (“Interconnection Agreement™.

NOW THEREFORE, in zonsideration of the mutual provisions contained herein and
Sther good and valuable considerasicn, the receipt and sufficiency of which are herery
2cknowledged, IC1 and BellSouth hereby covenant and agree as follows:

L The Parties agree that BellSouth will, upon request, provide, and
[CI will accept and pay fer, Multiple Tandem Access, otherwise referred to as
Single Point of Interconnection. as defined in 2. following:

2. This arrangement provides for ordering interconnection to a single access
tandem, or, at 2 minimum, less thaa all access undems within the LATA for
- ICU's terminating local and intral ATA toll maffic and BellSouth's terminating
local and inral ATA twll maffic aloag with mransit raffic to and from other
.. . ALECq, [nterexchange Carriers; Independent Companies and Wireless Carriers.
- '+ = This arsngement can be ordered in one way trunks and/or two way unks or
- Super Group. Ope restriction to this arrangement is that all of ICT"s NOXOCs must

Dol i be associated with thess access adems; otherwise; ICT must interconnect to-

each mndem where a8 NXX is “homed™ for ransit raffic switched to ead from
an [nterexchange Carrier, .

3. The Parties agres w bill Local raffic at the elemental rates specified in
Arachment A

4.~ This smeadment will result in reciprocal compensazion being paid between the
Parties besed o the elemental rates specified in Amachment A

5. The Parties agree that all of the other provisions of the lnterconnection
Agreement, datad July |, 1996, shall remain in full force and effect.

6. The Parties further agree thar either cr bots of the Parties is authonzed 13
Submu g Amencment 1o the respecave stue regulatory auhonues or
cproval subjest 1o Sesticn 252(e) of the Federal Teiscommumizatioes Act of
556,



B}

/

N WITNESS WHEREOF. e Pamies terery =ava s

l
Sviluiad By De frepecuve duh 1thori: 13¢

[otermedia Commuzicatings, [ac.

L Flire

be/.,,_, ~ /\‘ 0o
Name T
Semice Vice FRESImEnT™

SALES AND MARKET NG

Tile
0/3/9§

v
uJ

STeme, .‘l'

SISy tack

Be th ele:crrmu:i?f.-;m. Iac.

Sigraice / f‘ f

Jern D Harenix
Name

Di::ctar-lr.zer:ar:.e::iog Seavicsg

Tide

4A@Y

Date

Dae [ /



Muliiple Tandem Access shall ke availitie ace

1. Each-Party’s local usage will be derermined by the pplication of it reporied Percent

ATTACHMENT A

erding to the following rz

tes for local uszge:

- Local Usage ("PLU"j i0 its inwrastate termirating minutes of use as set forth in

Paragraph 1.D. in ICI's Februasy 24, 1997, Amendment

Agresment.
2 The Parties agrze 10 biil Local 11z
ELEMENT AL
Local Switching
End Office Switching, ner MOU 50.0017
End Office Swuching, 144°1 MOL" NA
End Office Interoffice Tausk NA
Port - Shared, MOU
Tandem Switching, per MOU $0.0015
Tandem Iateroffice Trunk Port - NA
Shared
Taadem Intermediary Charge, per $0.0015
Mou® '
Local Transport
Shared, pec mile, per MOU 50.00004
Facility Termination, per MOU $0.00036
ELEMENT MS
Local Switching
Ead Office Switching, per MOU 50.00221
E=d Office Switching, add'| MOUM! NA
Ead Office interoffice Trunk NA
Pert - Shared, MOU
Tandem Switching, per MOU 50.00317M2
Tandem Interoffice Truak Por - NA
Tandem Intermedizry Charge, pe= NA
mMou® .-
Local Transpoet
Shared, per mile, per MOU $0.000012
Facllity Terminatien, per MOU 50.00036

(1) This rate eiement is for use iq =

"2) This zharge is zppiicesis cmy oo imterm =

sWithing and:or muzrzannecion ==argss.

FL
$0.01°5
$0.005
NA

50.00029
NA

NA

$0.000012
$0.0005

50.0040
NA
NA

50.0015
NA

NA

50.00004
50.00036

Ga
S0.0016333
NA
NA

$0.0006757
NA

NA

$0.000008
$0.0004152

sC

50.00221
NA

NA

30.003172
NA

NA

50.000012
50.00036

0 us Iatescsanection

ic at the elemental rates spezified below:

KY
$0.002562
NA
NA

50.001096
NA

50.001096

$0.000004%
50.000426

TN

$0.0019
NA
NA

$0.000676
NaA

NA

$0.00004
- $0.00036

ary wraflis 2nd is 2pplisd in addition 1 applizasle

LA

$0.0021
NA

50.0002

50.0008
$0.0003

NA

$0.0000083
$0.00047

2se sizies with 2 diffsrent rate for additional minutes of vse.



@ BELLSOUTH

BeilSouth Telecommunicatiens, inc.
Room 34591 SeilSouth Center

575 West Peachtres Street, N.E.
Atfanta, Georgia 303785

June 24, 1999

Ms. Julia Strow

Vice President

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, Florida 33619

Dear Julia:

Over the last several months we have exchanged correspondence concerning the need to correct
the elemental End Office Switching rate for Florida that was included in Intermedia’s MTA
amendment last June. As previously indicated, due to the way the price sheet was structured, [ -
inadvertently picked up the rates for End Office and Tandem Switching (Ports) in each case.

Attached is a completely revised Attachment A reflecting the correct rates in each state as thcy
should have been in June 1998. Also included is a work copy showing the previous rates as well.
[ regret any problems these changes may cause. Should you have any quesnons about the rates
or proposal, please give me a call on (404) 927-7859.

Sincerely,
Manager - Interconnection Services -

Attachment -



AMENDMENT NO. §
TO
MASTER INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.
(“[ntermedia™) and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to

collectively as the “Parties™ hereby agree to amend that certain Master Interconnection Agreement
between the Parties effective July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
[ntermedia and BellSouth hereby covenant and agree as follows:

l. The Parties agree to delete the entire Attachment A to the Amendment dated
June 3, 1988, and replace it with a revised Attachment A attached hereto.

2. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

3. The Parties further agree that either or both of the Parties is authorized to
submit this Amendment to the respective state regulatory authorities for

approval subject to Section 252(e) of the Federal Telecommunications Act of
1986.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed
by their respective duly authorized representatives on the date indicated below.

Intermedia Com_munications, Inc. BeliSouth Telecommunications, Inc.

Signature . - Signature

Jerry D. Hendrix
Name Name

Director-Interconnection Services
Title Title

Date Date



ATTACHMENT A

Multiple Tandem Access shall be available according to the following rates for local usage:

L

19

Each Party’s local usage will be determined by the apphcatlon of its reported Percent Local Usage (“PLU™) to its intrastate
terminating minutes of use as set forth in Paragraph 1.D. in [CI's February 24, 1997, Amendment to its [nterconnection

Agreement.

The Parties agree to bill Local raffic at the elemental rates specified below:

mou

LOCAL INTERCONNECTION:* PO Alabama Florida Georgia
(CALL TRANSPORT AND. '!‘ERMIRATIONE* ol
End Office Interconnection/Switching, per mou $.0017 $.002 $.0016333
Tandem [nterconnection/Switching, per mou $.0015 $.00029 $.0006757
Tandem Interconnection (assumes 5 miles of transport | NA NA NA
per mou) .
Common Transport Trunk Installation. per runk, NRC | NA NA BST Taniff Rates
Tandem Switch + Transport NA $.00125 NA
Combined Tandem Switch Interconnection NA $.00325 NA
Multi-tandem [nterconnection NA NA NA
Tandem Intermediary Charge, per mou (This chargeis | $0.0015 NA NA
applicable only
to intermediary traffic and is applied in addition to
applicable switching
and/or interconnection charges.)
LOCAL TRANSPORT _
Common (Shared) Transport per mile per mou $0.00004 $0.000012 $0.000008
Common (Shared) Transport Facilities Termination per | $0.00036 $0.0005 $0.0004152
mou
LOCAL INTERCONNEGTHX T Kentucky Louisiana Mississippi
(CALL AN
End Office lnterconnectxon/watchmg, per mou $0.002562 $0.00209 $0.0026
Tandem Interconnection/Switching, per mou $0.001096 NA $0.0083
Tandem Interconnection (assumes 5 miles of transport | NA $0.00430 NA
per mou)
Common Transport Trunk Instailation, per runk, NRC [ NA NA NA
Tandem Switch + Transport NA NA NA
Combined Tandem Switéch Interconnection NA NA NA
Multi-tandem Interconnection NA Variable NA
Tandem Intermediary Charge, per mou (This charge is | $0.001096 NA NA
applicable only
1o intermediary traffic and is applied in addition to
applicable switching
and/or interconnection charges.)
LOCAL TRANSPORT
Common (Shared) Transport per mile per mou $0.0000049 $0.0000083 $0.000012
Common (Shared) Transport Facilities Termination per | $0.000426 $0.00047 $0.00036




LOCAL INTERCONNEETION:

EE] North Carolina South Carolina Tennessee
(CALL TRANSPORTAND TERMINATION) -
End Office [nterconnection/Switching, per mou $0.004 $0.00221 $0.0019
Tande [nterconnection/Switching, per mou $0.0015 $0.003172 $0.000676
Tandem Interconnection (assumes 5 miles of transport | NA NA NA
per mou) o
Common Transport Trunk [nstallation, per trunk, NRC | NA NA NA
Tandem Switch + Transport NA NA NA
Combined Tandem Switch [nterconnection NA NA NA
Multi-tandem Interconnection NA NA NA
Tandem [ntermediary Charge, per mou (This charge is | NA NA NA
applicable only
to intermediary traffic and is applied in addition to
applicable switching
and/or interconnection charges.)
LOCAL TRANSPORT
Common (Shared) Transport per mile per mou $0.00004 $0.000012 $0.00004
Common (Shared) Transport Facilities Termination per | $0.00036 $0.00036 $0.00036

mou




ATTACHMENT A

Multiple Tandem Access shall be available according to the following rates for local usage:

1.

Each Party's local usage will be determined by the application of its reported Percent Local Usage ("PLU™) to its intrastate
terminating minutes of use.as set forth in Paragraph 1.D. in [Cl's February 24, 1997, Amendment to its [nterconnection

mou

Agreement.
2. The Parties agree to bill Local traffic at the elemental rates specified below:
LOCAL INTERCONNECTTOMNSES ! " - =4 Alabama Florida Georgia
(CALL TRANSPORT AND:] SATIO ==X JAS
End Office lnterconnecnon/Swnchmg, per mou $.0017 $.002 L0115 | $.0016333
Tandem [nterconnection/Switching, per mou $.0015 $.00029 $.0006757
Tandem Interconnection (assumes S miles of transport | NA NA NA
per mou)
Common Transport Trunk Installation, per trunk, NRC | NA NA BST Tanff Rates
Tandem Switch + 1ransport NA $.00125 NA
Combined Tandem Switch [nterconnection NA $.00325 NA
Multi-tandem Interconnection NA NA NA
Tandem [ntermediary Charge, per mou (This charge is | $0.0015 NA NA
applicable only
to intermediary traffic and is applied in addition to
applicable switching
and/or interconnection charges.)
LOCAL TRANSPORT
Common (Shared) 1 ransport per mile per mou $0.00004 $0.000012 $0.000008
Common (Shared) Transport Facilities Termination per | $0.00036 $0.0005 $0.0004152
mou
LOCAEINTERCON Kentucky Louisiana Mississippt
(CAEB TRANSE : N wHAS wWa
End Ofﬁce lnterconnecnon/Swnchmg, per mou $0.002562 $0.00209 ,poz) | $0.0026 .op
Tandem [nterconnection/Switching, per mou $0.001096 NA o $0.0083 oo™t
™ Tandem Interconnection (assumes 3 miles of transport | NA $0.00430 NA
per mou) _
Common Transport 1runk Installation, per trunk, NRC | NA NA NA
Tandem Switch + Transpont NA NA NA
Combined Tandem Switch Interconnection NA NA NA
Multi-tandem interconnection NA Variabie NA
Tandem Intermediary Charge, per mou (1his charge is | $0.001096 NA NA
applicable only
to intermediary traffic and is applied in addition to
applicable switching
and/or interconnection charges.)
LOCAL TRANSPORT
Common (Shared) Transport per mile per mou $0.0000049 $0.0000083 $0.000012
Common (Shared) Transport Facilities Termination per | $0.000426 $0.00047 $0.00036




OCAL LNTERGONNECHOP& e N ~ 4

‘[CALL ' RANSPORE ANDTERMINATION)-- % North Carolina \ South Carolina Tennessee

End Office Tnterconnectiory Switching, per mou | $0.004 | $0.00221 [ S0.0

Tandem ln!erconnection/Switching. per mou [$0.0015 150003172 I SO. 0?)2)27
Tandem lntqrconnection (assumes 5 miles of mansport | NA NA N ['\ 6
per mou) \ \ \
Common Transport Trunk (nstailation, per munk. NRC | NA NA WA
Tandem Switch + Lransport I NA [ NA TNA
Combined landem Switch Interconnection | NA [NA TNA
Multi-tandem Interconnection | NA [ NA TNA
Tandem Tntermediary Charge, per mou (This charge is I NA NA NA
applicable only
to intermediary rraffic and is applied in addition to
applicable switching
and/or interconnection charges.)

LOCAL TRANSPORT

\ Common (Shared) Transport per mile per Moy [ $0.00004 [7$0.000012 [ $0.00004
Common (Shared) Transport Facilities Termination per \ $0.00036 $0.00036 $0.00036
mou
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March 3, 1999

Ms. Julia Strow

Assistant Vics President
intermedia Communications, inc.
3628 Queen Paim Drive

Tampa, FL 33618

Dear Julia:

elemental rate for End Office Switching, per MQU in the state of Florida was
incorrectly stated to be $0.0175. The correct rate in Fiarida for this element is
$0.002 as per Florida Order No. PSC-98-1879-FOF -TP. datey Decamber 31, 1p88.
The $0.0175 rate Is for “Unbundied End Office Switching (port usage)”.

Accordingly, attached is an amendment stating the End Office Switching rate as
$0.002. Since this rate was ardersd by the PSC in 1808 and shouid have been in
effect since the MTA amendment became effective, BeiiSouth will be billing this rate
back to June 3. 1998.

Please sign both copleo of the amendﬁnnt and retum an original to me for our files.
Shoulg You have any questions sbout this change, plsase give me a call on (404)
927-7859. ‘

Sincerely,

Manager - Interconnaection Services
Attachment



June 4, 1998

TO: Ms. Julia Strow
FROM: Stu Hudnall
SUBJECT: Multiple Tandem Access Amendment

Attached per your request is an original, signed copy of the Multiple Tandem
Access agreement for Intermedia. | have sent a copy to Bill Morrison for his
information and use in allowing orders to flow.

Further in referénce to the amendment, | also sent an e-mail to Tammy about the '
rate for the Florida End Office Switching element, which had been questioned by -
someone at Intermedia. Our copy of the Florida order shows the rate as $.0175. If

you have something that indicates that the commission changed that rate from the
original order, let us know.

| enjoyed our meeting on Tuesday and will be working with Tammy in getting all of
the “action items” handled expeditiously and will be talking with Mary Jo about our
latest changes and proposals. Right now, | believe that June 29 would be a better
day for me, and Mary Jo if she decides to come, for our next meeting. So, if you
can reserve that day for me/us, | would appreciate it.

| will send an electronic copy of the agreement, along with all our comments, in the
next week or so. In the meantime, call me if you have any questions about the
agreement or amendment. :

| Sincerely,

s

| Manager - Interconnection Services

Attachment
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April 2, 1899

Ms. Julia Strow

Assistant Vica President
Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, Florida 33819

Dear Julis:

This letter is in responsae 1o your March 28 memorandum conceming questions
raised about the elementai rates that were implementsd as part of intermedia’s
Muftiple Tandem Accaes (ATM) amendment. The praposed amendment | sent you
on March 3, 1999 was only intended to correct one element specified in that ATM
amendment, End Offics Switching. The siementai rates that were included with the
ATM amendmaeant are applicabie for all billing between our companies where any of
those rate elements are agpropriate, e.g.. all reciprocal compensation. Paragraph 4
of the ATM amendmant was intended to identify this change.

Intermedia is actually using the Multiple Tandem Access arangement.
If you have any additional questions about Amendment No. 3, please give me a call.

Sincerely,

Manager - Intarconnection Services

202212

™M 1203
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intermedia

COMMUNICATIONS

March 25, 1999.-

Mr. Stuart Hudnall

Manager - Interconnection Services
BellSouth Telecommunications, Inc.
675 West Peachtree Street, N.E.
Atlanta, Georgia 30375

Dear Stuart:

This memorandum is in response to your correspondence dated March 3, 1999 which
requested a contract revision regarding the Multiple Tandem Architecture amendment
made to the BellSouth - Intcrmedin_interconnectioi agreement dated June 3, 1998. In
your letter you state that the compensation rate for Florida is incorrect due to a Florida
Public Service Commission order dsted December 31, 1996.

We understand your concern that there may be an error in the above referenced
amendment. We are however confused by the statement that BellSouth intends to back
bill using the proposed corrected rate for Florida since we have never requested the
service provided by the amendment and in fact are currently interconnected with
BellSouth at all local tandems. While Intermedia is open to making the requested
correction to the amendment, we do feel some clarification is needed from BellSouth as
to the basis under which BellSouth would impose the rates contained in the agreement in
light of the fact that Intermedia has never requested that BellSouth provide the Multiple
Tandem Architecture arrangement. .

11ook forward to a response from BellSouth on this matter. Please do not hesitate to call
me if you have any questions.

»

Sincerely,

. C o

: J&«_C 55 LEAS
JoHa O. Strow

Intermedia Communications Inc.

3625 Queen Palm Drive, Tampa, Florida 33619 Main Line 813 829.0011 Toll Free 800 540.0011  www.intermedia.com
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Interconnection Contract Data for:

Intermedia Communications, Inc.

Contract Number: INT_00245 Effective date: 06/03/1998 End date: 06/30/1998
Length of Contract: 2 years Contraet slgn date: 06/03/1998
Renewal provisions:

Contrect Type: Jisomect-

CIC QCN CiC OCN CIC OCN CIC OCN
States: AL: Yes 7149 GA: Yos 53N LA: Yecs 5393 NC: Yes 5393 TN Y
FL: Yes 5393 KY: Yes 7149 MS: Yes 7149 8C: Yes 7149
Standard: N/A
Deviattons:
Service Ovder charge: Yes Payment terma: Monthly
Late payment charge: No Bl guarantee: No
Late payment notes:
Reciprocal Compensatian anection); ,?.
Billing Structure: Elemental - m 7'
Bllitng Cap:
Billing Threshold:
First 6 months: Second 6 months:
Third & months: Fourth 6 months:
Remainder of Contract:

Notes: The Parties sgree that BellSouth will, upon request, provide, and ICT will accept and pay
for, Multipte Tandem Access, otherwise referred to s Single Point of Interconnection, as
defined in 2. following. 2. This arrangement provides for ordering intercannection ta a
single access 1andem, ar at & minimum, lwss than al) access tandems within the LATA for
ICI'S torminating local and intraLATA to) traffic and BellSouth's terminating local and
intraLATA toll traffic along with transit traffic to and from other ALECs, interexchange
Carriers, [ndependent Companies and Wireless Carviers. This arrangement can be ordered
in one way trunks and/or two way tnunks or Super Group. One restriction to this
arrangement is that all of ICI's NXXXs must be associated with these accss
iandems;otherwiss, ICI must interconnect to each tandem where an NXX is "homed" for
transit traffic ewitched to and from and Interexchange Carrier.

Services Included:
Local Interconnection(Sez Transpont if Appropriate) Transport

End of listing number 1

lofi 117688 329 PM
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Interconnextion Coatract Dala for:

Intermedia Comumunications, Inc.
Contrect Nawbder: INT_00243 Effective date: 06/00/1998 End dote: 067301998
Lesgthof Contrazt: 2 yews Contvatl sign date: 06/0Y/1998
Reorwal provisiens:
Cootreet Type: lotosconnect - Amendoent
CiC OCN CIC OCN CiC ©OCKN €IC OCN CIC OCN
Stapas: AL: Yes 5393 7149 GA: Yoo 35393 7149 LA: Ya 35393 7149 NC: Yes 3539) 7149 TN: Yes 95393 70
FL: Yes 5393 7149 KY: Yoo 35193 7149 MS: Yea 5399 7149 SC: Yes 7149
Stendard: A
;.rgﬂ

Savice Ordw ¢chmge: Yes
Late payment shasge: No
Lote payment noles:

Paymant erms: Monihly
@il guaruates: No

Reciprocal Compensation (Local Interconnection):
Billlag Siructare: Elementnl
Biking Cap<
Biling Threshold:
First ¢ mostie:
Third 6 menths:
Remwatnder o) Contrac:

Second 6 mooths:
Fourth 6 mouths:

Notes: Tbe Pastics agree that BellSonth will, upoo request, provide, and [Cl will accept and pay for, Muliiple Tandem Access, otherwise referved to as Single

Pont of Intxcoanection, us defioed in 2. followi
miaimom, fwss than )l access tanderas within the
innaLATA wi vaffic alo
eat can be orde
mwt

: i ooc way Dunks and/or two way trusks or Super Gro
associstod with these socss tandems;otherwise, IC1 mni intesconaect to each tandem where an NXX is "homed” for transit traffic swilkched to

. 2. Thim amangemeni provides for ondering interconnection o @ singie access mndam, orats
TA Fos ICT'S rminating locall and intral ATA toll traffic and BellSoutlv's kerminaling local and
with trassil baffic o and from other ALECs, Intevexchange Casviers, Independoni Companies and Wireless Carviors. This

Oue restriction o this arrangement is that all of ICTs NXOCKs

and from and Ioterexchange Carier.
Sesvices Included:
Tm.ﬂlealaluﬂq.ll. U Agprogpints) “JVenspord
" Emd ol Hsting oumber 1

1 of2

112358 610 PM




44 29 8%87

@5/17/00 13:39 BELLSOUTH REGULATORY -+ B85S0 222 8640 NC.1S6 P@@3-/042
@s/16-/88 15:19 BELLSOUTH COMPLEX SERVICE CTR S8 + 484 529 S122 ND.S95 P@R4.-942
/TPOR: ICA3R ¢ICSC: ACCESS BERAVICE REQUERST® 11/06/98 13:58%
. COMMANRD TARGET
ASR 9631000152 OWNER CPOC OAD Jap STATUS E FE ACA
D/TPROC 110698 13:16 ASR VER 019 SUPP-ADD
ECCRT IMT LTERM AST
Y2 222222222222 X222 22 2 2 % A4 mnswxu Btcg:“ (I XX 2223022232230 20224223232322/
CCRA ICT POW 1990-21479.50593 VER SPA IC3C 8801 BY RTR 8§ cCC
D/TITNT 110698 13:08 QA DDD 110698 FDT PRICT
PPTD PYPTR HAR oy BEA REQTYIP MD ACT C 309 AFO
TQ DY BXP T AXNG ALS AGAUT DATED CUST INTERMEDIA/PEOWE ONE
FBA CKR 010204
TNIT ¢ PIU 100 LTP AK \/ PLU cwo
BCCRT kS49€301 QTY
N1 Q7Y
BAN NS BIC BIC=1ID
T8C AC198301 Aeé:amuow LA /AL APO?
RORD L wo ’tr et
RPON 1997-21479-14000 CCVN ASC-2C TSP
SAN AFG S¥PEC

REMARKE THIS OFDER IS8 TO CHANGE TRK GROUP AC198301 AND THE ATLNGABUOIT TAMDEM T
O A MULTI TANDEM'SEE ORIGINAL ORDER WRICH I8 RFON*TRY TYPE SHOULD AX TuIM¢ TT7el
. - A

ICS0001I FIND COMPLETED




aB4 S29 8587
®5-17/80 13:48  BELLSOUTH REGULATORY - 858 222 864@ NO.1S6 P@@4a @42
@S/16-88 1S:11  BELLSOUTH COMPLEX SERVICE CTR SB + 484 529 Sio2 NO.988  FBas B

-

/FOR: ICADMP NN +ICSC: ASR ADMINISTRATION INFORMATION ¢ 11/06/98 15:0s
COMMAND TARGET

§Bo1
ABR 9831000152 OMNER CPOC ORD JBP STATUS B FE ACA
RERQTYP MD ACT C CCNA ICF PON 1998-21479.50593 VER RPON 1997-21479-14000
RCCKT ™mT LTERM .
A2 A A X A X Y O R R e R R X X X X X1 BILLI}]Q INPMTION threeeSsdeTTCECROROEOTS L 2 X

BILLNM INTERRMEDIA / PHONE ONEB S8BILNM INTERMEDIA / PHONE ONE e]
STRERT 3625 QUEEN PALM DR FL 3RD RM

CITY TAMPA ST FL 2IP 33619

BILLCOON LINE COST DBPT TEL 613 829 0011 SCL

VTA BBP VCVTA

I R 2 A X L R L Y  E R L TN N Y R Y 2 R 2R Qomkcr xmm‘rIw 't"t"t'.'t.tttttttt'l"tt"
INIT JERFF NOBLE TBL 6813 829 2612 STREET 3625 QUBBN PALM DR

FL 2 RM CITY TAMPA ST FL ZIP 33619 FDRC
DSGCON JEFF NOBLE TBL 613 829 2812 STREET 36325 QUBEN PALM DR

FL 3 RM CYTY TAMPA ST PFL ZIP 33619 DRC 3CJ
IMPCON NCC TEL 600 940 0033 MTCE DUTY TEL 800 940 0033

D/TRBC 110698 13:1€



<gs S5 o387

95-17-80@ 13:48 BELLSOUTH REGULRTORY -+ BS@ 222 8648 NC. 156 PR@S-842

es-16-/e8 15:11 BELLSOUTH COMPLEX SERVICE CTR S@ + 484 S28 S122 ND.S38 P@RG/B42

»

/FPOR: ICPGREP N N +ICSC: ASR PEATURE GROUPS B,C, Dr 11/06/96 15:05
CONMAND TARGBT

ASR 9831000152 OWNER CPOC ORD JBP B8TATUS E FE ACA
REQTYP MD ACT C CCNA ICF PON 19968-21472.50593 VER RPON 1997-21479-14000
ECCKT T LTERM ASI

sesescsvevikssadddbdddthId e

NC 8HBA NCI 04DS6.
DPOC 110658

ERVICE DETAYLS t0¢20¢ 0t d et dtnetttbbtbibtoovene
3 AY DFDLRD 110698 DDLRD 110698

TTT 3 TRFTYP TS TS PSAP

SBCTLV B CIC 03%3 TRN

RECCKT

REC

CFA CPAU  ACBWLOC K/A

CKR1 ACSWTYPE

SCFA HBRAN

FACTL ATLNGABUO1T CSPC NS TCIC LT 8LC NC1 MCED
IMPTEL 600 940 0033 MUXLOC PRIADM CcPT

88pC PCU TYP 88FC PCU TYP
88pC PCU TYP §SpC PCU TYP
SspC PCY TYP §8pC ble i TYP
S8PC PCU TYP 3pc pcu YD

RMKS THIS 1S A CHANGE ORDER TO CHANGE TANDEM TO MULTI TANDEM*TRPIYP
SHOULD BETM-TM*



484 329 5587

@5/17-80 13:48  BELLSOUTH REGULATORY » BS@ 222 8640 ND. 156 P@O6.B42
©S/16-89 1S:11  BELLSOUTH COMPLEX SERUICE CTR S@ + 484 520 S122 ND.9@8  P@27.842

/POR: ICFB2P N N *ICSC: AER FRATURE GROUFS B,C,D+ 11/06/98 15:05

COMMAND TARGBET

ASR 9831000152 OWNER CPOC CRD JEP STATUS B PE ACA

REQTYP MD ACT C CCKA ICF PON 1998-21479.50533 VER RPON 1997-21479-14000

BCCKT PMT  LTERM AST

[ I X2 XZERXZY IR 422X 2222 2 snvxcg OPTIWS [ ZZ2ZE X2 XN XYL LRI SRR Y XXX 2 X )
SR MBA oPS- GETO WAC CDND DIDQ PCALT REL TSC
ALTRO FGD-3%50
8CRT
CHOK CGAP SECADM
rescstsvarTREIEYTERSYRGOCRIRICREFRKSE LOCATION SECTION t¢0 860000t et o tdsdsteeedddbddds
SECLOC ATLNGABUO1T DNPA/NXX
RMRKS THIS IS A CHANGE ORDER TO CHANGE TANDEM TO MULTI TANDEM*TRPTYP
SHOULD BETM-TM¢



4R4 Se& 8387
@S/17-298 13:40 BELLSOUTH REGULATORY + B85S0 222 8640 NO.156 PRO7.-8B42
2S-16/80 1S:11 BELLSOUTH COMPLEX SERUICE CTR S@ + 424 529 S122 ND.S28 FPQB042

J¥OR: ICTQLP N N ICSC: TRANSLATION QUESTIONNAIRE (COMMON) 11/06/98 15:08
COMMAND TARGET

ASR 9831000152 OWNER CPOC  ORD JEP S8TATUS E FE ACA
REQTYP MD ACT C CCRA ICF PON 1998-21479.50593 VER  RPON 1997-21479-14000
ECCKT FMT LTERM A5T

N REBF TG ACT TGTYP  TSC APOR DIR
TECHCON JRYF NOBLE' B ACl1l98301
TEL 813 829 2812
DB TEST TN

REF ANI DAACC TKSEQ TRSTANI TKSIG S8ACNON OT OVLP CTO OBAC USDQ CPN CSP CIP
A

B

c

D

REF PACT ALT REF FACT 8S0-XXXX PACT 9850-XXXX FACT 950-XXXX
A

B

c

D

RMKS: CHANGE TANDEM TO NULTI TANDEM*

(o No X B J



484 Sz9 o587
BS-17-80 13:40 BELLSOUTH REGULATORY » 850 222 8648 NO.156 POES-B4A2

es/16/a8 1S:1¢ BELLSOUTH COMPLEX SERVICE CTR S8 -+ 4Q4 529 S122 NO.S88 POBS.B42

/FOR: ICTQAP M N ICEC: TRANSLATION QUESTIONNAIRE (COMMON-3) 11/06/98 15:06
COMMAND TARGET

ASR 9831000152 OWNER CPOC ORD JEP STATUS E FE ACA
REQTYP MD ACT C CCMA ICP PON 13993-21478.50533 VER RPON 1997-21479-14000
ECCKT T LTERM A8
tostbddssnwneddobdtsstes COMMON DATA MATRIX CONRTIRUATION ¢eevecaveaervettotvety
REP BRND - ANNC ccw

A } 4

B

c

D
C.NPANXX

404744

stevetasetbbstoesdtveneeee FEATURE GROUP D SBBCTION doevesrETRTRESERERSRRRSARERSY

CIC 0393 ACIC

CCLASS CC INTRA INTER COIN ER Y ATP

BHCR3 BCRS BCR6 M&4 GLARE
RMKS: CHANGE TANDEM TO MULTI TANDEM®



484 T2 6587

PsS-/17-00 13:40 BELLSOUTH REGULATORY -+ 8S8 222 8649 NO.1S6 PPRS-/842
gs/16-/@  15:11 BELLSOUTH COMPLEX SERUVICE CTR S8 -+ 48B4 §29 Siz2 ND.S3B PQ1@/842
JPOR: TCTQ2P N N ICSC: TRANSLATION QUESTIONNAIRE (FG-D) 11/06/98 15:06
COMMAND TARGET 703
ABR 9831000152 OWNER CPOC  ORD JEP STATUS B FE ACA
REQTYP MD ACT C CONA ICP PON 1998-21479.50593 VER  RPON 1997-21479-14000
ECCKT FMT LTERM AST

2222222222222 X A2 A RAR R AR 4 0N ROUTING MATRIX detdo ettt dtot et bibibibbbbbtete
SERVICE PREPIXES

ANI II1 i+ O+ 1+ O+ 1+ O«

DIGITS ALL 1+ O¢ OO0 011 01 500 500 700 700 800 900 900 O-L 411 LPDA 0+L

ALL A
00

01

06

0?

20

21

52

61

93

RMKS: CHANGE TANDEM TO MULTI TANDEM*

-



484 T29 83587

@S/17-8@ 13:49  BELLSOUTH REGULATORY > 850 222 8648 NO. 156 P@10.842
es/16/88 1S:1¢ BELLSOUTH COMPLEX SERVICE CTR SO + 4084 S29 5122 ND.S@S PB11.842
/FOR: ICTQ3P N N ICSC: TRANSLATION QUESTIONNAIRE (PFG-D) 11/06/98 15:06
COMMAND TARGRT
ABR 9831000152 OWNER CPOC ORD JEP STATUS E FE ACA
REQTYE MD ACT C CCNA ICF PON 1938-21475.50593 VER RPON 1997-21479-14000
ECCKT T LTERM ASI

veseetbisreseverreesetsetée ROUTING EXCEPTION MATRIX ¢eveveneeeesecetcscectoved
T SERVICE PREFIXES

ANI I LINE/CLASG 1+ O+ 1+ 04 1+ O«

DIGITS SERVICE A 1« O¢ 00 011 D1 SO SO 70 70 80 %0 90 0-1 411 LPDA 0O+L

RMKS: CHANGE TANDEM TO MULTI TANDEMe



Qe TeD oo

2S5-17-00 13:48 BELLSOUTH REGULARTORY + BS@ 222 8648 NO.1S8  PR11-042
85/16-/08 1S:11 BELLSOUTH COMPLEX SERUVICE CTR 5B + 484 S29 5122 ND.SB8 PO12,842

LA AT PRINT COMPLETED =cececc-ttt

tve_ - PRINT COMPLETED =-----%ve

*¢vecceo- PRINT COMPLETED ~=ve--<tt%



4pa S29 6587
95,1788 13:40 BELLSOUTH REGULATORY > 858 222 8640 ‘NC.1Se PB12-/042

©S/16-88 15:11  BELLSOUTH COMPLEX SERUVICE CTR S@ + 484 S29 S122 ND.9GG PB13843

' /POR: ICASRP N N ¢IC8C: ACCESS SERVICE REQUEST* 11/07/98 10:44
COMMAND TARGET
ASR 9831000152 OWNBR CrQC ORD JBP 8TATUS P PFBE ACA
D/TBROC 110698 13:16 ASR VER 019 SUPP-ADD
ECCKT T LTERM ASl
VIV IPOIIC P SINTOIEITEITTASES ADMINISTRATIVE SECTION 222 0222222222222 222 2420
CCNA ICF PON 1990-31479.50593 VER SPA IC8C 5B01 BY RTR 8 ¢C
D/TSENT 1106928 13:08 QA DDD 110698 FDT PRJCT
PETD PFPTD NOR Lup BSA REQTYP MD ACT C SUP AFO
TQ DY EXP Y AENG ALE AGAUT DATED CUST INTERMEDIA/PHONE ONB
¥BA CKR TG00182684
UNIT C PIU 100 LTP CA BLU (o o]
BECCKT AL198301
FNI C¥FNI
BAN - ——. ASCG BIC TEL BIC-ID

lcy2’1g1~ACTL~AﬁbﬂﬂlﬂﬂUlT LA AL APOT

RORD ATLNGARP!T
RPON 1997-21479-14000 ABC-EC T8P
BAN AFG BPERC
REMARKS THIS ORDER IS8 TO CHANGE TRX GROUP AC196301 AND THE ATLRGABUOLT
TANDEM TO A MULTI TANDEM*SER ORIG ORDER WHICH IS RPONVTRP

'TYPE SHOULD BE TMTM® TTITa3+




-

<@4a S29 83587

@S-17-80 13:41  BELLSOUTH REGULATORY > 850 222 8648 NO.1S6 P@13,842

@5/16/88 15:12  BELLSOUTH COMPLEX SERVICE CTR 5@ + 484 S29 5122 NO.SB9 PB14.842

' /FOR: ICADMP N N *ICBC: ASR ADMINISTRATION INFORMATION + 11/07/98 10:44
COMMAND TARGET

SBO1
ASR 9831000152 OWNER CPOC ‘.‘" JEP STATUS P FE ACA
REQTYP MD ACT C CCNA ICF PON[{1998-21479.50593%% RPON 1997-21478-14000
ECCKT \¢ FMT  LTERM ASI
stddbbedresdesdsevittibiveveds RITLLING > : TION (A XTI XIS 22X A AR Y 2

BILLNM INTERMEDIA / PHONE CNE SBILNM INTéRHEDIA / PHONE ONE ACN;&E:;&EE c

STREET 3625 QUEEN PALM DR FL 3RD RM

CITY TAMPA 8T PL ZIP 33619

BILLCON LINE COST DEPT TEL 813 829 0011 SCL

VIA EBP VCVTA

tteeresbitseveebbuneenevecesce CONTACT INFORMATION tovvecovtevttdneorsetedovor:
INIT JEFF NOBLE TEL 813 929 2812 STREET 3625 QUEEN PALM DR

FL 2 RM CITY TAMPA 8T PL ZIP 33619% FDRC
D8QCON JEPF NOBLE TBL 813 829 2812 STREET 3625 QUEEN PALK DR

FL 3 RM CITY TAMPA 8T FL Z1IP 33619 DRC ZCJ
IMPCON NCC TEL 800 %40 0033 MTCE DUTY TBL 800 940 0033

D/TREC 110690 13:16



4pa =25 8387

psS-17-.80 13:41 BELLSOUTH REGULATORY =+ 850 222 8640 NO. 156 PQ14-842
@5/16-83 15:12  BELLSOUTH COMPLEX SERVICE CTR S@ + 484 S29 5122 ND.S@8 PA15.842
* /FOR: ICFGBP N N ¢ICBC: ASR PEATURE GROUPS B,C,D¢ 11/07/98 10:44
COMMAND TARGET
ASR 8831000152 OWNER CPOC ORD JEP STATUS P PE ACA
REQTYP MD ACT C CCNA ICF PON 159B8-21479.50593 VER RPON 1997-21479-14000
RCCKT PMT LTERM ASI
tettotonentssttttispsrevesrtt SERVICR DETAILS ¢¢+¢0ttancsesresesttteettressers
NC SHBA NCI 04D56.44 LV ™ T DFDLRD 110658 DDLRD 110698
DFOC 110698 QACI TTT 3 TRFTYP SAP
SECTLY EML, CIC 0353 TRN
RECCKT
RECCKT o
CPA AC198301 e CFAU _ACSWLOC N/A
CKR1 TG0018284 ACEWTYPE
B8CFA HRAN
FACTL ATLNGAEUOIT CSPC NS TCIC LT B5LC  NC1 HCED
IMPTEL 800 940 0033 MUXLOoC BRIADM CPT
8SBC PCU TYP S8PC PCU YP
SSPC PCU TYP SEPC PCU TYP
SSPC PCU TYP  SSPC PCU TYP
5SPC PCU TYP 8SPC  Yore] TYP

RMXS THIS IS8 A CHANGE ORDER TO CHANGE TANDEM TO MULTI TANDEM*TRFTYP
SHOULD BBTM-TM¢*




404 3238 6387

Ps5-17/88 13:41 BELLSOUTH REGULRTORY -» 8508 222 8648 NO. 156 PA1S-842
es/1e/8 15012 BELLSOUTH COMPLEX SERUICE CTR S@ -+ 484 S29 Si122 NDO.SO8 PR16-/042
" JPOR: ICPB2P N N *ICSC: ASR FEATURE GROUPS B,C,D¢ 11/07/98 10:44
COMMAND TARGET
ASR 9831000182 ONNER CPOC  ORD JEP STATUS P FE ACA
REQTYP MD ACT C CCNA ICF PON 1998-21479.50593 VER RPON 1997-21479-14000
ECCKT FMT LTERM ABI

ottttttt'tt'tottt-'pp-tootttt SERVICE OPTIONS vrresrerscotinssorrnrserescsivevives
8R MBA 0P8 QJeTo WAC CDND DIDQ PCALT REL TSC
ALTRO - FGD-950
SCRT
CHOK CGAP SECADM
' X3 2XXXZXXX X222 222222244 quION sgcr:on 'S S 22X 2 XR222232223322222 22222
SECLOC ATLNGABUO01T DNPA/NXX
RMKS THIS IS A CHANGE ORDER TO CHANGE TANDEM TO MULTI TANDEM®TRFTYP
SHOULD BETHM-TM*



had * i A

BS-17-88 13:41 BELLSOUTH REGULATORY -+ 8S38 222 8640 NO.1S6 PQ16-B42

eS/16780 15:12 BELLSOUTH COMPLEX SERVICE CTR 5@ + 484 529 S122 NO.SP8 PR17.842

/POR: ICTQIF N N ICSC: TRANSLATION QUESTIONNAIRE (COMMON) 11/07/98 10:44
COMMAND TARGET
ASR 9831000152 ONNER CPOC ORD JEP S8TATUS P PE ACA
REQTYP MD ACT C CCMA ICP PON 1999-21479.50553 VER  RPON 1957-21479-14000
BCCKT TMT LTERM AS1I
REF TG ACT TGTYP  TSC APON DIR
TRCHCON JEPP HOBLE' A E AC198301
TBL 813 829 2812 B
DB TEST TN e
D
REF ANI DAACC TRSEQ TESTANI TKSIG BACNON OT OVLP CTO OSAC USDO CEN CSP CIP
A
B
C
D

REF FACT ALT REF FACT 950-XXXX FACT $50-XXXX PACT 950+
A
B
C
D

RVMKS: CHANGE TANDEM TO MULTI TANDEMe



. ot ot o

aBa SzS 6387
PS/17-8@ 13:a1  BELLSOUTH REGULATORY » BS@ 222 8640 NO.1S6 PB17.842

@sS/16482@ 15:12 BELLSOUTH COMPLEX SERVICE CTR S8 + 494 S29 5122 NO.S@8 PR18.B42

" /FOR; ICTQAP N N ICSC: TRANSLATION QUESTIORNAIRE (COMMON-2) 11/07/98 10:44

COMMAND TARGET
ASR 9831000152 OWNER CPROC ORD JEP STATUS P FE ACA
REQTYP MD ACT C CCNA ICP PON 1998-21479.50593 VAR RPON 1957-31475-14000
ECCXT PMT LTBRM AS
tt."ttttt"t'tttt’ﬁ't't COMMON DATA MATRIX CONTINUATION veettsvevevrsesrstvses
REP BRND _ ANNC cew

A ’ Y

-]

c

D

C.NPANXX

404744

vevErRdE s rsOSRERPEITESIYPIISIRIYTTYE PEATURE GROUF D SECTION *o¢rivtetevdvevsreasvecesy
ClC 039%3 AClC

CCLASS CC INTRA INTER COIN EA Y ATP

BCR3 BCRS BCRé6 M4 GLARR

RMKS: CHANGE TANDEM TO MULTI TANDEM*



44 5£& 8387

BS-17/80 13:42 BELLSOUTH REGULATORY -» 858 222 8640 NO. 156 P@Gi8/842
5/16/88 15:12 BELLSOUTH COMPLEX SERVICE CTR SB + 484 S29 S122 NG.S08 fFO15/842
" /FOR; ICTQ2P N N ICSC: TRANSLATION QUESTIONNAIRE (FG-D) 11/07/98 10:44
COMMAND TARGET TQ3
ASR 5831000152 OWNERR CPOC ORD JEP STATUE P FB ACA
REQTYP MD ACT C CCNA ICP PON 1996-21475.50583 VER RPON 1997-21475-14000
BCCKT FMT  LTERM ASI

2 X N Y R 2 L 2 X a2 2 X2 XXX ROUTING MATRIX vt ¢ ¢obobiddstbbdddtbdatseesacdd
o SERVICE PREFIXES

ANT II le O¢ 1l¢ O+ 1+ O«

DIGITS ALL 1+ O+ 00 011 01 500 500 700 700 800 900 900 0-1. 411 LPDA 0+L

ALL A

00

(<p§

06

o7

20

27

S2

681

93

RMKE: CHANGE TANDEM TQ MULTI TANDEMe



4a@4a 325 5587

@S/17-08 13:42  BELLSOUTH REGULATORY » 858 222 5640 NO.156 P@15.042
2516780 1S5:12  BELLSOUTH COMPLEX SERUICE CTR 50 + 4@4 529 5122 ND.S@8 Pp2a.-842
/FdR: ICT63P N N ICS8C: TRANSLATION QUESTIONNAIRE (FG-D) 11/07/98 10:44¢
COMMAND TARGET
ASR 9831000152 OWNER CPOC  ORD JBP STATUS P FE ACA
REQTYP MD ACT C CCNA ICF PON 1999-21479.50593 VER  RPON 1997-21479-14000
ECCKT MT LTERM ABI

teecttsseerrRTCEEYISEITSERITLRIEY ROUTING EXCEPTION MATRIX trsteteteesertrvessonsensesy
) SERVICE PREFIXES

ANI II LINE/CLASS 1+ 04 1+ O+ le Oe

DIGITS SERVICE A le 0+ 00 011 01 50 50 70 70 80 90 S0 O0-L 411 LPDA O+L

RMXS: CHANGE TANDEM TO MULTI TANDEMe



44 S29 &Z87

BS/17/80 13:42 BELLSOUTH REGULATORY » 850 222 8640 NO.1S6 PB28/0842 _
eS/16/80 15:13 BELLSOUTH COMPLEX SERVICE CTR SO + 434 S29 5122 ND.992 PE21.0342
/P0R: ICNTD *IC8C: NOTERS* 11/07/98 11:20
COMAND TYPE TARGET yoR
ASR 9631000152 OWNER CPOC ORD JEP STATUS P PR
REQTYP MD ACT C CCMA ICF PON 1998-21475.50583 VEBR RPON 1997-21479-14000
ZCCKY T LTENM ASI
.t'tt'tt"'ttotttt""ttttttttttiitt'ttt'tt'.t.ttt"t'ttttttt.t.’tttttttltt"tt
DATE TIME LOG_ID TIPE TEXT

981106 153802 RS51 - IIPC Q'D CLEC MD TO VFY CCRA/ACNA AMD ND TO ADD INFO

ON CFA BTIC v t
981106 133345 7TOP 99D  UPFRONT EDIT P COMPLETE - MES3AGES POLLOW
981106 133343 TOP A80I THE PIU I8 100 - ASR MUST BZ CORRECTED
981106 133341 7?09 A60I THE PLU 18 RLANK ~ ASR MUST BE CORRECTED
981106 133339 TOP B41X END CFFICE DETAIL REQUIRED - CHECK ARO
981106 133336 TOF G538 TCLLI REQUIRED
981106 133334 TOP I34T REP#: 0001 INVALID CFA FORMAT

881106 133332 TOP 2242
IC80001F FIND COMPLETED



ad A~

eS-17-80 13:42 BELLSOUTH REGULATORY -+ 35@ 222 8648 NO. 156 PB21-842

25/16/88 15:13 BELLSOUTH COMPLEX SERUICE CTR S@ + 404 S28 S122 NO.9Q8 Pg22.042
/TOR: ICERR *ICSC: ASR ACTIVE ERRORS®Y 11/07/90 131:21
CROANXD ASR VER 019
ABR 9831000152 OWNER CFOC ORD JE? STATUS P IR
REQTIF MD ACT C CCMA ICY POW 1996-21479.50503 VER RPON 1987-21479-314000
PCCKY T LTERM ARSI
Ot.t.t'ttt't't'tittttitttttt""tttt'tttttt."t't't".ittt'tt"'.t"t'ot'tt'tt.

PID . XEY
QTY o SCREEN= ICASR EDIT TYFR= I& IRROR

ICS00S1E REQUIRED FPIRLD NISSING

ACTYL SCREZN= ICASR 2DIT TIFEm IC ERROR
IC80113% CCNMA FOR TBIS ACTL (IN LOCATION DB) DOES NOT MATCE VALUE IN CCMA FIELD

AC_Sw_Loc BCREEN= ICFGD 3EDIT TIPE= IC ERROR
ICS00SOX PRORIBITED FIELD FRESENT

*HOWE * SCREENw ICRMA BDIT TY0E= DV ERROA
ICS1648E INTRY LIVEL DV ERRORS EXIST - SEE ICHMA SCRAEEN FOR MORE DETAILS

ACTL SCREEN= ICTRK EDIT TYPE= IC ERROR
1C301138 CCHA FOR THIS ACTL (IN LOCATION DR) DORI NOT NATCE VALUE IM CCRA FIRLD

ICE0026I FIRD COMPLETE - OUTPUT CONTINUERS



Sdd D€ ool

25-17-88 13:42 BELLSOUTH REGULARTORY -+ 8S8 222 8640 NO.1S6 PB22-B42
esS/16-/88 1S:13 BELLSOUTH COMPLEX SERVICE CTR SO + 404 S29 S122 NO.SG@8 PR23./B42
/POR: ICERR *ICSC: ASR ACTIVE DRRORS® 11/07/90 13:23
COMMAND ASR VER 039
ASR 9831000152 OWNER CPOC ORD JZP STATUS P ¥
REQTYP MD ACT C CCNA ICT PON 1998-21479.50593 VER RPCM 1897-21479-14000
BCCKT T LTERM ASI
L L 42282 X2 2 2 A 22X XN 22 2R R e 2R A 222 A 42022232122 a2 X222 XX 2R 2 A X R 222222}
rIp XY
ACTL SCREZN» ICASR EDIT TYPEs PEMDING ERROR

IC30113E CCMA I‘OR TEIS ACTL (IN LOCATION DOB) DOBS NOT MATCE VALUE IN CONA FIELD

ACTL SCREE¥= ICTRK 3DIT TIPE= FPENDING ERROR
IC80113x CCMA FOR THIS ACTL (IMN LOCATION DA) DOEY ROT MATCE VALUL IN CCMA PIELD

HBAN GCREEN= ICACI EDIT TIPE= PENDING RRROR REFNUM= 0001
ICS00S1E REQUIRED FIELD KISEING

3CS00017 PIND COMPLETED



85-17-,80

404 §19 0030 030 *CSR* *LIVE®

~=-35T

13:42
9S-/16782 15:43

SVCDTE :QTY
970815
970522
870522 24
9705622 24
970522 24

:CODE :

AsG

T8C

TPPSX

TPPIX

TPPX

44 S5 5587
BELLSOUTH REGULATORY 3 858 222 8640

BELLSOUTH COMPLEX SERVICE CTR SO + 4Q4 S29 S122

DESCRIPTION

2002/0CL ATLMGABUOLIT/AN 1015353/7TR
CT/TAX B,C
AC198301/TTD AFS-TDJZTKE/APZ
ATLRAARUOLT 77 BMYRGAPYSMD/CCNA ICP
/TTC TY/BCSP 252-013-006/2C3P 001-
176-060,ATLXGAIADSO/TGY 455/MT AA
/MC SHEC/LTL SMIRGAPFISC

/SRD 0§-22-97 |
/7SW DMS8500/TRN 2001-2024/MCI 04D86.

44/CRR t=001szi4/:lz=ég§;:g;zr_1zzi__
ATLMGABUOLT SMYRGAP 70

N19-0057/LTP CA31/7CIC 02001-02024
/BED 05-22-97

/TIW DHSS00/THKN 2025-204B8/MCT 04D36.
44/CXR TG0016294/CEA_BA07 T1ZF 1334
ATLEGABYO19-SMIRCAPESMD/HRAN. 30 6

N19-0057/LTP CA31/TCIC 02025-02046
/EED 05-22-97

/TSW DMSSO0/TRN 2049-2072/HNCI 04D86.

NO. 156 PB23-042
NJ.588 PQR4/@42

ASG 002002 AC198301

AMOUNT

ICcr

:ACTDTE

980701

970522

970522

970522

970522

1



d4d4 3o 5587

@5-17/8@ 13:42 BELLSOUTH REGULATORY - 858 222 8640 NO. 1S58 PB24-042
eS/1688  1S:13 BELLSOUTH COMPLEX SERVICE CTR S8 + 484 529 S{22 NO.9288 PO25.042
404 B19 0030 030 *CaR*r *LIVEe ABG 002002 AC1968301 Icy 2
LAST PAGE
SVCDTE :QTY :CODE ASG 002002 AMOUNT :ACTDTE

44/CKR TG0018284/CTA _B008 T1EP 1724
ATINGABUOLT SMIRGAPTSMD/BRBAN 706
N19-0087/1TP CA31/TCIC 02049-02072

INTERSTATE SUBTOTAL 0.00
INTRASTATE SURTOTAL 0.00
ABG SURTOTAL 0.00



851780

@5/16-0@ 15:13
404 819 0031 031

LAST PAGE

v-v—"’

SVCDTR :QTY :CODE
870502 ASG
970502 T8C
970502 1 CT6G

13:42

4pa 5298 5387
BELLSOUTH REGULRTORY =+ B85S0 222 8640

BELLSOUTH COMPLEX SERVICE CTR S@ + 484 529 S122
ASG 002002 AC1596301

SCBR* ‘LIVES

DESCRIPTION

2002/0CL ATLNGABUQIT/AN 1015303/338

0362/%PR/TTR CT/TAX B,C
AC198301/TTD AF3I-TODJETKRE/AR2
ATILNGABUOLT 77 SMYRGAPTSMD/CCRA ICP
/TTC TY/ECEP 352-013-006/3ICSP 001~
176-060,ATLNGAIADE0 /TGN 495/MI AA
/RC SRSC/LTL IMIRGARPFISC

/S%D 05-02-897

INTERSTATE SUBTOTAL
INTRASTATE SUBTOTAL
ASG SUBTOTAL

" NO.1S6 PQ2S-ra42

ND.9C8 PEB26/842

Icr

:ACTDTR

980501
970502

970802

1



4049 =&5 BTl
@5/17-0@ 13:43 BELLSOUTH REGULATORY -» 8580 222 8648
es/16/88 15:14 BELLSOUTH COMPLEX SERUVICE CTR S8 + 484 529 S122

NO.156 PRresB4a2
NO.S@8 Pa2?/042

404 319 00352 032 *CGR®* °*LIVEY ARG 002002 AC198301 Icy 1
LAST PAGE
-==35F
VEDTE: QTY CODE : DESCRIPTION AMoUNT :ACTDTE
870502 ASG 2002/0CL ATLNGABUQLT/AN 10153%3/8a8 980501
7435/%93/TTR CT/TAX B,C
970502 TaC AC198301/TTD AF3I-TDJSTKE/APL $70502
ATINGABUOLT 77 GMYRGAPFAMD/CCRA ICF
/TTC TYI/BCEP 252-013-006/IC8P 001-
176-060 ,ATLRGATADE0/TGN 49S5/MF AMN
/HC SRSC/LTL SHIRGAPFISC
970502 1 &26 /8RD 05-02-%% 970502
INTERSTATE SURTOTAL 0.00
INTRASTATE SURTOTAL 0.00

ASG SUBTOTAL 0.00



4p4 SZ9 587

@5-/17-8@ 13:43 BELLSOUTH REGULATORY - B5S8 222 8648 NO. 156 P@27-842
@S/16/00@  15:14 BELLSOUTH COMPLEX SERVICE CTR SO + 484 S29 S122 NO.SR8 PEE/B42
404 819 0033 033 *CHR® *LIVE* ABG 002002 AC138301 Ier 1
LAST PAGE
---36¥ |
SVEDTE :QTY :CODS : DESCRIPTION AOUNT  ACTDTE
970502 ASGC  2002/0CL ATLNGABUOLT/AN 1015393/8SBE 980501
4332/w98/TTR CT/TAX B,C
970802 T8C AC190301/TTD AF3I-TDIZTXE/APE 970502

ATLRGABUOIT 77 SWIRGAPFSMD/CCHA ICPF
/TTC TY/RCSP 252-013-006/IC8F 001-
176<060,ATLNGAIADRO /TGN 495/M3 AA
/NC SHSC/LTL SHIRGAPTHSC
970502 1 CTG /SED 05-02-97 970502

INTERSTATE SURTOTAL 0.00
INTRASTATE SUBTOZAL 0.00
ASG SURTOTAL 0.00



e e QIO

95-17-08 13:43 BELLSOUTH REGULATORY + 850 222 8640
B5/16700 15:14  BELLSOUTH COMPLEX SERVICE CTR 5@ + 484 529 5122
404 S19 0034 034 *CER* ¢LIVEe

NO. 156 PR2B-B42
NO.S08 POU29-942

ASG 002002 AC198301 er
LASY ‘PASE
-1 } 4
SVCDTE :QTY :CODE : DESCRIPTION AMDINT ‘ALTDTE
970502 ASG 2002/0CL ATLNGABUOLT/AN 1015393/83E 380501
4425/WFB/TTR CT/2AX 8,C
970502 TEC AC199301/TTD AF3I-TDJILTKE/APS 970502
ATLRGABUOLT 77 SMYRGAPYSMD/CCHA 1CF
/797TC TY/ECEP 252-013-006/1ICSP 001~
176-060 ,ATLNGATIADSO/TGH 495/MT AA
/BC SREC/LTL SMIRGAPFISC
870502 1 CTG /3ED 05-02-97 970502
INTERSTATE SUBTOTAL 0.00
INTRASTATE SUBTOTAL 0.00

ASC SUBTOTAL 0.00



4gd 35 o587
95-17/00 13:43 BELLSOUTH REGULATORY -» 858 222 8648

@5-/16-@2 15:14  BELLSOUTH COMPLEX SERVICE CTR SB + 484 529 5122
ASG 002002 ACl190301

604 819 0035 035 *CSAt TLIVR®

LASS PAGE

-=-=36T

SYCDTE:QTY :CODE : DPEECRIPTION

970502 ASGC 2002/0CL ATLNGABUOIT/AN 1015383/833
7229/%FB/TTR CT/TAX B,C

970502 T8C AC198301/TTD AFPA-THIRTKE/APS

ATLNGARUO1T 77 SMYRGAPFSMD/CCHA ICF
/TTC TY/ECEP 232-013-006/IC8F 001-
176=060,ATLNGAIADSO /TGN 495/MT AM
/WC SBSC/LTL SMYRGAPFISC
970502 1 CT6 /83D 05-02-%7

INTERETATE SUBTOTAL
INTRASTATE SURTOTAL
ASG SUBTOTAL

NO, 156 PQG2S-842

NO. S8

PA3RB42
Ier

1ACTDTE
9680501
970802

970502

1



95/17/00

---56¥
SVCDTE : QTY

970502

970502
970522

970502

870502
970502
870502
970502
990101

4ag4 55 o587

13:43 BELLSOUTH REGULATORY -+ 858 222 8649
es/16-/8a

pa g

15:14 BELLSOUTH COMPLEX SERVICE CTR S@ + 404 529 S122

:CODE DESCRIPTION

ASG 007001

cLy 8000 T1ZF ATLNGARUOLT SWYIRGAFYSMD
/JLTP CAS1/CKR ID1018328/WC KC-D/SS8P
/BAF1 24, 24-T24/9IU 60/TAX B,C

ofl /SED 05-02-%9

UDP /SED 05-22-97
/8CID TSC AC198301/6BAN 404 E19-
0030-030/ACHA ICT/RAF1 2¢, 24-T24

CKXL 1-1732 POWERS FERRY RD SK, MAETA,
GA/LBO 770 952/MCI 04DBE.44/ACTL 7
JCEA 4003 T3Z 10 SMIRGAIIR12
SMYRGAPTWC1/TAR 000,708

ETR /S8ED 05-02-97

CKLT 2<-SNIYRGAFFK1Z2/TAR 000,705

SATCO /SBD 05-02-97

CELT J-ATIMGABUOLIT/TAR 001,701

TDWIP /SED 01-01-98
INTER GA - EC 5182

{ 1 Xx 3.37

NO. 156 PQA30-842
ND.SB8 PE3is842

706 K19 0057 057 *C8R+ +LIVE* 6008 TIZAF ATIMNGARUOLT SMYRGAPPSMD

ICcry

:ACTDTE
980701

970802
970522

970502

970802
970502
870502
970502
280701

37

3



a4 529 8587

@5-17/88 13:43 BELLSOUTH REGULATORY » 858 222 8640 NO.1S56 PR31-842
@S 16,88 15:14  BELLSOUTH COMPLEX SEZRUICE CTR SB + 484 S29 5122 ND.SBE Pa32842
706 W19 00S7 057 *C8R* eLIVE® 9006 Ti1Zr ATILNGARUOIT SWTRGAITSMD cr 2
LAST PAGK
SVCDTE:QTY :CODE : DESCRIPTION AMOURT + ACTDTE
93070} 7 1L.5WL /REW 1/8ED 07-01-90 980701
IRTER GA - EC S51%2

{ 80.00 +{ 23.00 x 7) } 251.00

INTERSTATE SUBTOTAL 260.37

INTRABTATE SUBTOTAL 0.00

ASG SUBTOTAL 260.37



aBa S29 £587

95-17-0@ 13:43 BELLSOUTH REGULATORY - 850 222 8648 NO. 136
@S-/16/0@8 15:14 BELLSOUTH COMPLEX SERVICE CTR SB + 494 S29 Si122 ND. 508
404 301 0152 152 *CSA* *LIVE? ASG 002002 AC199301
LXST PAGE
---8&%
SVCDTE:QTY :CODE : DESCRIPTION ANOUNT
970802 ASG 2002/0ClL ATLMGABUOIT/AN 1015393/8ak
0346/%FB/TTR CT/TAX B,C,D,R,F,G,H,
J,K
970502 TSC AC198301/TTD Ar3i=TDJIZTKE/AP2Z
. " ATLNGABUOLT 77 SMYRGAPYSMD/CCNA ICYy
/PTC TY/ECSP 252=013-006/1C8» 001~
176-060 ,ATLNGATADSO/TGR 493/MT AA
/NC SHSC/LTL SMIRGAPFISC
970502 1 CT6 /SBD 05-02-97
INTERSTATE SUBTOTAL 0.00
INTRASTATE SUBTOTAL 0.00

ASG SUBTOTAL

PR32/842

PRI3-B42
£88I 1

‘ACTDTE
280501

970802

970502



484 529 6587

9S/17-@0 13:43  BELLSOUTH REGULATORY » 859 222 8640 NO.1S6 P@33.842
es/16/88  1S:14 BELLSOUTH COMPLEX SERVICE CTR S@ + 484 S29 S122 NO.S@8 PBI4./842

404 501 0154 154 *CSRv vwLIVRe ASQ 002002 AC19§8301 28z 1

LAST PAGE
SVCDTE:QTY :CODE : DESCRIPTION AMOUNT :ACTDTE
970502 ABG 2002/0CL ATLNGABUQ1T/AN 1015393/8R% 980801
0375 /MPB/TTR CT/TAX B,C,D,E,7,G,8,
J.K

970802 TSC AC158301/TTD AF3-TDJIEZTRE/APL 970502

ATINGABUOLT 77 SMIRGAPFSMD/CCMA ICT
/TTC TY/ECSP 282-013-006/3ICSP 001~
176-060 ,ATINGAIADSO/TGW €95/MI AA
/NG SHSC/LTL SMYRAADPYSC

970502 1 CT¢ /S%D 0§-02-97

970802

INTERSTATE BUBTOTAL
INTRASTATE SUBTOTAL
A8G SUBTOTAL

0.00
0.00
0.00



484 529 5587

8S/17.080 13:44  BELLSOUTH REGULATORY + 858 222 8640 NO.1S6 PB34.842
@5-16/8@ 15:14  BELLSOUTH COMPLEX SERVICE CTR 52 + 484 S29 §122 ND.9@8 PG3S/@42
706 W19 0057 057 *CSR* SLIVE® G006 T1EF ATLMGARUOIT SMYRGAFFSID Icy 12
---84P
SVCDTR:QTY :CODR : DESCRIPTION AMOOUNT :ACTDTR
ASaG 007001
970502 cLY 8006 TIIF ATLNGABUOLT SMYRGAFFSMD 980701

JLTP CA31/CER ID1016326/NC HC-D/8SY
/FAFL 24, 24-724/PI0 60/TAX B,C
OHl  /SED 05-02-97 970802
UDP /SED 05-22-97 970522
/SCID TSC AC198301/SBAN €04 S13-
0030-030/ACHA ICF/RAT1 24, 24-72¢
$70502 CXL 1-1732 JOWERS FERRY RD 3E, MRETA, 970502
GA/LSO 770 952/ALTL 7/WNCT O4DE6. 44
/CTA 4003 T3Z 2 SMYRGAPFK12
SMTYRGAPIWC1/TAR 000,708

970802
970522

[Ty

870502 1 BTW  /a%D 05-02-9%7 970502
970802 CKLT 2-SMYRGAPFKR12/TAR 000,708 970802
970602 1 BATCO /SRD 05-03-87 970802
970502 CKLT 3-ATLNGARUOLT/TAR 001,701 970802

980101 1 TOWiP /SED 01«01«98 $80701
INTER GA - EC 5192 3
{ 1x 8.37 } 9.37



ap4 S&3 6587

pS/17/08 13:44 BELLSOUTH REGULATORY = 858 222 864@ NO. 156 PB3S-842
25/167@00 15:15 BELLSOUTH COMPLEX SERVICE CTR S@ 3 484 329 s122 ND.JE8 POXS/@42
706 W19 0057 057 *CSR* *LIVE* 8006 Tisry ATILRGABUOLT SMYRGAPPIMND Icr 2
LAST PAGR
SVCDTR:QTY :CODE : DESBCRIPTION ANOUNTY tACTDTE
sao7r01 7 ILSKRL /REZW 1/STD 07-01-98 980701
INTER GA - EC 5192

{ 90.00 *{ 23.00 X 1) } 281.00

INTERSTATE SURTOTAL 260.37

INTRASTATE SUBTOTAL 0.00

ARG SUBTOTAL 260.37



484 528 6587

PS/17/80 13:44 BELLSOUTH REGULATORY - 850 222 8640 NO. 156 PQ36-842
@0S5-16-¢0@ 15:15 BELLSOUTH COMPLEX SERVICE CTR SB » 484 SO S122 NO.S88 PR3c842
706 N19 0057 057 *CSR®* +LIVE® 8006 T1ZF ATLNGABUOIT SNYRGAPPSIO ey 2
LAST PAGE '
SVCDTE:QTY :CODB : DEBCRIPTION AMOUNT  :ACTDTE
9680701 7 LLSHL /RSN 1/88D 07-01-98 980701
INTER GA - XC 5192
{ $0.00 +( 23.00 X 7) } 251.00
INTERSTATE SURTOTAL 260.37
INTRASTATE 3UBTOTAL 0.00

ASG SURTOTAL 260.37



@S-17-20

13:44

851620

~ea8Ly

SVCDTE : Q7Y :CODE :

970502

970502
970522

970802

870502
970502
970802
970602
980101

(e

1S:18

AsG
cLr

o] $3
voP

CKL

CRLT
8ATCO
CRL?T
T™DW1p

—e= ol ToC

BELLSOUTH REGULATORY -+ 850 222 8648

BELLSOUTH COMPLEX SERUICE CTR S@ + 484 S29 5122

RESCRIPTION

007001
8007 TIZF ATILNGABUOLT SNYRGAPISMD
/LTP CAS1/CKR ID1018327/MC HC-D/8§P
/RArl 24, 24-T24/PIU 60/TAX B,C
/SBD 05-02-97
/8ED 0B-22-%7
/8CTD TSEC ACl198301/SBAN 404 S19-
0030-030/ACHMA ICF/RAFL 24, 264-T24
1-1732 POWERS FERRY BD SE, MRAETA,
GA/LSO 770 952/WCI 04DSE.44/ACTL 7
/CT¥A 4003 T3IT ¢ SMYRGADPPKR1Z
SMYRGAPIWCL /TAR 000,705
/SED 0S-02-97
2~BMYRGAPFRI2/TAR 000,708
/SBD 05-02-97
J-ATLNGARUOLIT/TAR 001,701
/8ED 01-01-98@
INTER GA = EC 5182

1z $.37

NO. 156 P@37-842

NO.S38 P@37.8B42
706 W19 0057 057 *CBRY *LIVE* 8007 T1ZF ATLNGABUOLIT GMTRGAFPFSHD

AOTNT

37

er 13

AQTDTE

9580701

970502
$70822

970802

970s02
970502
870502
870802
900701



484 525 %87
eS-17-80 13:44 BELLSOUTH REGULATORY » 850 222 8648 NC. 156 PB38-842

eS5/16-/88 1S:1S BELLSOUTH COMPLEX SERUICE CTR S8 + 404 529 sS122 NO.SBS  PO3E./042

706 W19 0057 057 *CSRe *LIVEY 5007 TIXP ATLNGARUOLY SMYRGADFSMD IcF 2
LAST $agcE

SVCDTR :QTY :CODE : DESCRIPTION AMDURT ACTDTE
980701 7 1L5KL /RER 1/8ED 07-031-98 960701
INTER GA -~ BC S192
{ 90.00 *{ 23.00 x 7) } 251.00
INTERSTATE SUBTOTAL 260.37
INTRASTATE SUBTOTAL 0.00

A3G SUBTOTAL 260,37



44 <25 8587

95,1780 13:44 BELLSOUTH REGULATORY - BS@ 222 B640 NO. 156 PB33-842
gsSrie/|@ 1s:19 BELLSOUTH COMPLEX SERVICE CTR SO + 434 529 S22 NO.9Q8 FO39.842

406 *PECY  AL196301 11/07/9¢ PAGR 001
x TSC ACCOUNT  ACNA A LOCATION T LOCATION LATA ASG TGN BCS  3SED

AC198301 404 8501 0152 IRT ATLNGARUOLIT INIRGAPFSMD 438 002002 0495 OND 199705
AC188301 404 301 0154 I8I ATLNGABUOLIT SHNYRGAPFIMD 438 002002 0695 OERD 199705
AC198301 404 5813 0030 ICPF ATILNGABUOLIT SMIRGAPFSMD 438 002002 0495 ORD 199708
AC190301 404 815 0031 ICPF ATINGABUOLT SMYRGAPFSMD 438 002002 0495 OBD 198705
ACL98301 404.8S19 0032 ICF ATLNGARUCLT SMIRGAPPSKD 438 002002 0405 OHD 199705
AC198301 404 519 0033 ICF ATLNGABUOLT SKYRGAPTSIO 430 002002 0495 ORD 199705
AC1968301 404 819 0034 ICF ATLROABUOLIT SXYRGAPFSMD 436 002002 0495 OND 189708
AC198301 404 519 0035 ICP ATLMGABUOIT AMYRGAPFSKD (38 002002 0495 oOND 199708



et m it —————

ALl D p2o|

@5-17-00 13:44 BELLSOUTH REGULATORY » BS@ 222 8640 NO.1S6 PB4B.B42
es-16/8@ 15:1S BELLSOUTH COMPLEX SERUICE CTR 58 + 484 S39 5122 NO.S@8 Po4. e
/TOR: ICASR *ICSC: ACCEES SERVICE REQUESTS 11/23/98 19:06
COMD TARGET
ASR 9831000152 OWMAER CPOC ORD JEP 8TATUS P PE ACA
D/TPROC 110698 13:16 ASR VRa 019 SUPP=ADD
BCCRT ™MT LTERNM ASI
tt.tt&totttittﬂttittttiitttt wﬂ:swm uCTI“ tttttiiitttttttttttitttttt'
COA ICr pON 1898-21479.50593 VER 8PA IC3C 3n01 BY AR 8 CC
D/TSENT 110698 13:08 QA DDD 1310698 T PRJCT
PPTD PFPTD NOR Lup BIA REQTYP MD ACT C SUF AFO
TQ DY EXPF Y ABMG ALD AGAU?T DATED CUST IMTERMEDIA/FPEONE ONE
FaA CKR 760018284
URIT C PIU 100 LTP CA ¥FLU CRO
ECCKT AC1960302 QTY
™I cru:x QrY
BAN u/A ASG BIC TRL BICeID
T8C AC198301 ACTL ATLNGABUOIT LA AI  APOT
RORD
RPON 1987-21479-14000 CCVN ASC=XC TSP
SAN APG aPrxc

REMARRS TEIS ORDER IS TO CEANGE TAR GROUP AC198301 AND TEE ATLNGABUOIT TANDEM T
O A MULTI TANDEM'SEE ORIGINAL ORDER WBICE I8 RAPON*TRF TYPE SHOULD BB THUIN* TTT=3

IC30001X FIND COMPLETED

Ho(d(%&' Respouar e k[%_



484 S8 5387

051788 13:45 BELLSOUTH REGULATORY + 8S@ 222 6640 NO.156 P@41-842
eS/16-09 15:1S BELLSOUTH COMPLEX SERVICE CTR S@ + 484 S29 Si122 NO.9B8 PB41.942

/TOR:  ICWTS *ICEC: NOTES® 11/33/98 19:08
CNOGRD TYFE TARGET roe
ASR 9831000152 OWMER CPOC  ORD JEP 8TATUS P FE
RRQTIP MD ACT C CCNA ICP PON 1998-21479.50593 VER RPON 1997-21479~14000
ECCKT T LTERM ASI
iitﬁttt"tf'ttttttt"ttttit'tt"tt'ttlt"tttfi'tttt'ttt'tt'tttt't'!"ttttt.t't'
DATER TIME LIOG ID TYPE TEXYT

981107 113749 RS1 .. IIPC TALKED WITR JEFF ADV CCRA/DID NOT MATCH ACNA JEIT
, ADV SENT CORR ON TRIS /JEFF ADV COULD NWOT UPDATS
EI8 SYSTEM TO CEG TRFTYP TC TM TM . I ADVISED JEF
¥ THAT QTT & CFA INPO WEEDED TO BE EWTERED OM ASR
JEFF SAID TEAT BELL SOUTH DROJECT MGR RASSEY NOWA
RD AND HIS BOSS ADV NOT TO ADD THIS INFO. I ADV J
EFT THIS INTO IS NZEDED TO PROCESS THE ASR

981106 153802 =RS1 IIPC Q'D CLEC ND TO VFPY CCHA/ACHA AND MD TO ADD INTO
anN CPA ETC

981106 1133345 TOP F9SD UPPRONT EDIT PROGRAN COMPLETE - MESSAGES FOLLOW
981106 133343 TOP A602Z THE PIU IS 100 - ASR MUST BE CORRECTED

981106 133341 209 AS0T THE PLU I5 BLANK - ASR MUST BE CORRECTED
IC30016I FIND COMFPLETED - MORE NOTRS FOLLOW



8s-/17/08

494 S2S 6587
13:45 BELLSOUTH REGULATORY -» 850 222 8640

5/16/80 15:16 BELLSOUTH COMPLEX SERUICE CTR SB + 484 S29 Si22

404 $19

-—-84r

0030 030 *CSRt +LIVE®

SVCDTT:QTY :CODE : DESCRIPTION

970518

970522

970522

970522

870822

ASsG 2002/0CL ATLRGABUOIT/AN 1015393/%¥™R
cT/TAX B,C
TIC AC1P0301/TTD AF3I-TDJIZTIKE/APE
ATLNGARUOLIT 77 SMYRGAPFSMD/CCNA ICT
/TTC TY/ECSP 252-013-006/IC8P 001-
176-060,ATLNGAIADSO /TG ¢95/M3 AA
/UC SRSC/LTL SMYRGAPFOSC
24 TPPOX /RED 05-22-87
/TSW DMSS00/TRN 2001-2024/WCI 04Ds6.
44/CKR TG0018284/CFA 8006 T1ZF 1T24
ATLRAGARUOLT SMYRGAPFSMD /RBAN 706
¥19-0087/.%F CA3L/TCIC 02001-02024
24 TPPSX /SED 05-22-97
/TSW DMS500/TRN 2025-2048/0CI 04DS6.
44/CXR TGO018284/CPA €007 T1ZP 1724
ATLHGABUO1T SKYRGAPFSMD/RBAN 706
N19-0057/LTP CA31/TCIC 02025-02048
24 TPPSX /SED 05-22-97 :
/TIW DMIS00/TRR 2049-2072/RCI 04DSE.

NO.1356_ Po42/842

NO.S88  PR4a2./B42

ASG 002002 aci9e301

AMOONT

b 4= g

:ACTDTR

$80701

970822

970522

970522

970522

d



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 00-00280

Intermedia’s 1™ Production of Documents
October 16, 2000

Item No. 5

Page |1 of |

Produce all documents that reféer or relate to correspondence and
conversations between BellSouth and Intermedia employees concerning
the Amendment.

By “the Amendment,” BellSouth assumes Intermedia is referring to the
June 3, 1998 Amendment to the Interconnection agreement between
Intermedia and BellSouth. Responsive documents are attached.
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REQUEST:  Produce all documents that refer or relate to any Intermedia requests for
revision to the Amendment.

RESPONSE: There were no requests from Intermedia to revise the Amendment,
although Intermedia did question a Florida rate. Attached are copies of
letters discussing that rate.
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March 3, 1899

Ms. Julia Strow

Assistant Vice Prasident
Intarmaeadia Communications, Inc.
3625 Queen Pgim Drive

Tampa, FL 33619

Dear Julia:

elemental rate for End Office Switching, per MOU in the state of Floride was
incorrectly stated to be $0.0175. The correct rate in Flarida for thig element is
$0.002 ag per Florida Order No. PSC-86-1879-FOF -TP, dated December 31, 10886.
The $0.0175 rate Is for “Unbundled End Ofice Switching (port usage)”.

At the time, Tammy told me that one of your SME's had questionad the rate, but
when | checked into it, | was told the rate was ckay. Recantly, however, we
discavered that the rate was in error. | raally regret any inconvenience or problem
this may cause.

Pleass 3ign both 'copleo of the amendrﬁont and return an original to me for our files.
Shauld you have any questions about thig change, pisase give me a call on (404)
927-785%9.

Sincarely,

Manager - interconnaction Services
Aftachment

NO.T0G L. 9



June 4, 1998

TO: Ms. Julia Strow
FROM: Stu Hudnall
SUBJECT: Multiple Tandem Access Amendment

Attached per your request is an original, signed copy of the Multiple Tandem
Access agreement for Intermedia. | have sent a copy to Bill Morrison for his
information and use in allowing orders to flow.

Further in referénce to the amendment, | also sent an e-mail to Tammy about the '
rate for the Florida End Office Switching element, which had been questioned by .-
someone at Intermedia. Our copy of the Florida order shows the rate as $.0175. If

you have something that indicates that the commission changed that rate from the
original order, let us know.

| enjoyed our meeting on Tuesday and will be working with Tammy in getting all of
the “action items” handled expeditiously and will be talking with Mary Jo about our
latest changes and proposals. Right now, | believe that June 29 wouid be a better
day for me, and Mary Jo if she decides to come, for our next meeting. So, if you
can reserve that day for me/us, | would appreciate it.

| will send an electronic copy of the agreement, along with all our comments, in the
next week or so. In the meantime, call me if you have any questions about the
agreement or amendment. :

Sincerely,

s

Manager - Interconnection Services

Attachment
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REQUEST:  Produce all documents that refer or relate to any requests by Intermedia
for multiple tandem access in Tennessee.

RESPONSE: BellSouth has no documents responsive to this request.
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REQUEST:  Produce all documents or correspondence that refer or relate to any
discussions BellSouth had with any Intermedia employee regarding the
capabilities of BellSouth’s billing system, as such capabilities related to
the Amendment, at or before the time the Amendment was si gned.

RESPONSE: BellSouth has no documents responsive to this request.



